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Emergency Numbers

= Alachua

&
Police v
g Rescue Marion

State Police v

3 é’;’lf';'j"é’s EMERGENCY

6 Doctor

Other Important Numbers

Sheriff The Family Source of Florida
Marion County .o, 732-9111 Parent Helpline.........ccooeee.. 1 + 800-FLA-LOVE*

Alachua COUNLY ...ooevmeererecareasess v 591-2712
Putnam cf,’f.‘ﬁt?? ............................... 1 + 800-426-9975* Florida Department Of Law Enforcement

...................................................... 1 + 386-418-3400
Abuse Registry e Charge to Calling Party
R ing Child Ab Ab f Elderl Disabled

i_)efspz)onrst)l fg - Hee araAbhse © ety or Hsable Florida Fish & Wildlife Conservation

(VOICE) e 1 + 800-962-2873% s 1 + 888-404-3922*
Ed
(T s 1 + 800-453-5145 Florida Local Advocacy Council

Assistance For TDD Users Only Protecting and advocating for a better quality of life
................................................. 1 + 800-374-4463* for Floridians with unique needs ....1 + 800-342-0825
Bureau Of Alcohol, Tobacco & Firearms Flor id_a Relay Service N
{Jacksonville)......cocoeeiviriiiiiiiiiiee 1 + 904-232-3468 (Voice) i 1+ 800-955-8770
(TDD) oo 1 + 800-955-8771*

D t tofI
Copottner Helpline.nomeeoorr 1 + 800-342-2762* Forest & Rural Fire & Burning Authorizations

Storm Line .oovevovneenrerceiinceencceene 1 + 800-227-8676* Marion County ..o 1+ 352-955-2010
Alachua County ..o, 1 +352-955-2010

DiSt.l'iCt III A[ca Agency On Ag[ng Putnam County ................................ ]. + %52-955-2010

Ipline) .....oovviiiiiiiii, 1 + 800-262-2243*
(Elder Helpline) * 3 Missing Children Information Clearing House

Emergency Management L 1 + 888-356-4774"
Marion County......cooovmerrimimioce e 622-3205 * No Ch Calling P

Alachua County .ceeceiiniiiin, 1 + 332-264-6500 o Lhatge to ing Larty
Putnam County ..ooccomveviciiiiiinciinins 1 + 386-329-0379

Per Call Blocking
Prevents your phone number from being displayed to the person receiving your call.

How to use: Pick up your handset and listen for the dial tone. Press * 67. On a rotary phone, dial 1167. Dial the numbe
you're calling as usual. The person you've called will not be able to see your number displayed on their telephone display
screen. Instead, a "P" or "private” will be displayed. :

Note: You must dial * 67 before each call you place. Otherwise, your phone number will be released to the person receivi {
your call.

Free of Charge - Available in areas with Caller 1D.

€ lltel
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Alltel Numbers

we wmake rhe conweclion

Billing Inquiries Or
To Place An Order:

Residential Customers:
'1-800-347-1991* ~

Business Cunstomers:
1-800-843-9214*

En Espaiiol:
1-866-823-1826*

Repatr Service: :
answered 24 hours (all customers)

To repott a phone out of order or other

Telephone emergencies............... 1-800-782-6206*

Dial-Up Internet voe 1-800-990-4449*
DSL i JOURT RPN 1-888-292-3827*

' Yellow Pages Adverttsmg Sélles.=
1-800-428-0185*

“Call Before You Dig”

Buried Cable Location:
1-800-432-4770*
8 am. - 5 p.m. Monday through Friday

After 5:00 p.m., holidays and weekends,
call 1-800-782-6206.

There are no charges for directory assistance or opera-
tor assistance if you are physically unable to fook up

DJreCtory Assistance (Charges May Apply)

-number in the directory or dial local or long-distance « For Local Numbers... 411
numbers due to 2 physical impairment. Discounted ¢ For Numbers Within thc 352 Area 1 352 555—12 2
toll rates may apply to users of TDD} equipment. For + For Numbers Quiside the 352 AICa 1+Area Code +555-1212
additional infol‘mation, contact your Service Repfe_ * For 800 Numbers e irateanreve et tore b e e rarontiaernarr ek bt nrneeebas 1—800—555-121 2
sentative at the numbet shown above.

“No Charge to Calling Party Assistance For Telecommunication @

Devices For The Deaf (TDD) Users:

« Service and Billing Inquiries for TDD Users...o.ocouvvvvnriens 1-800-374-4446 *
+ Repair Service for TDD Users ...ccovvieiiiinciiimccne 1-800-374-4463 *
» Directory Assistance for TDD Users ..o ovveceeceninirevenn, 1-800-374-4463 *
* Emergency for TDD Users oo . 1-800-374-4463 *

* Operator Assistance for TDD Users.....coiiniceniniinenn.. 1 -800-374-4463
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Customer Information

Qracipht Lall

Telephone Service

In the event a customer is dissatisfied with the utility company’s de-
cision involving a complaint over rates or service, contact the Florida

Public Service Commussion Division of Consumer Affairs, 2540
Shumard Qak Blvd, Tallahassee, FL 32399-8153, 1-800-342-3552
(Voice/TDD),

Telephones Used For Business Purposes

A telephone number which is used substantially for business
putposes or is advertised in connection with the sale of products or
services should be billed at the business rate,

. No Sales Solicitation

- The Telephone Soliciration act provides that consumers may
their telephone numbers in a “No Sales Solicitation”
the Florida Department of Agriculture and Consumer
sion of Consumer Services. With certain exemptions
are prohibited from placing a sales solicitation call
that appears on the Diviston’s list ot any unlisted
telephone number.

For informarion, please contacy;
Division of Consumer Seryjg#
Mayo Bldg., 2nd Eloor,
Tallahassee, FL. 323994
or call:

(1-800-FLAYUDA)
1-800-35 2-9832 Spanish

(1-800- HEFLA)
1-800- 435 7352

{Note: Thcn_: is a mu:la.[ fee of $10.00 for the ﬁrst year of this ser- .
vice, and an ann rencwal fee of $5.00)

h
Y

Florida Telecommunids sions Relay, Inc. (FTRI) distributes

ized telecommunicarionsdevices FREE-OF-CHARGE to ehglblc
deaf, hard of hearing, deaf dnd blind and specch-impaired citizens g
* Florida. FTRI provides Volume Control Telephones for the h
speech-impaired, and TDDs, Large Visual Displa «4hid Braille
TDD:s to deaf and deaf and biind citizens. Audible, Visual and Tactile
Ring Signaling Devices are also available through this program.

Florida Telecgmmunications Relay, Inc.
sp%@g

" For Application of Information call:
1-800-222-3448 (Voice/ TDD)
M-F 8:30 a.m.-5 p.m.

' programs or activities,

__ Service

he Florida Relay Service (1B \ provides a communication link
berween people who use standar®®glephone equipment and those indi-
viduals who use a Telecommunicatior, :l evice for the Deaf {TDD).

fsa day, 365 days a year.

FRS provides telephone access 24 hou
To use FRS, call:

1-800-955-8770 (Voice) j

Although there is no charge for calling the 800 ri\gmbcr, applicable
operatar service charges and long distance charges.apply.

The Telecommunications Access Act of 1991 (TASA) mandates that
the FTRI Equipment Distribution Program and the Florida Relay
Service be funded by a monthly surcharge billed td’ all phone custom-

ers in Florida.

[ 1-800-955-8771 (TDD)

&
g?f

i

Statement Of Non-Discrimination

wce from the Rural
hent of Agriculture,
the Civil Rights Act of
dbilitation Act of 1973, as
1975, as amended, and the
rtment of Agriculture which
d States on the basis of race,

nais or handicap shall be excluded from parrici-
pauon ) in, admission or access to, denicd the benefits of, or other-
wise be subjected to discrimination under any of this organization’s

RN

Allrel is the recipient of Federal financial assist;
Utilities Service, an agency of the U.S. Dep
and is subject to the provisions of Title VI,
1964, as amended, Section 504 of the
amended, the Age Discrimination Agy
rules and regulations of the U.S,. 1
provide tl':a.t o petson in

The person responsible for coordinating this organization’s non-
discrimination compliance efforts is the president of this company.
Any individual, or specific class of individuals, who feels that this
organizatton has subjected them to discrimination may obtain fur-
ther information abour the statutes and regulations listed above from
and/or file a written complaine with this organization; or the Secre-
tary, U.S. Department of Agriculture, Washington, D.C. 20250; or
the Administrator, Rural Urilities Service, Washington, D.C. 20250.
Complaints must be filed within 180 days after the alleged discrimi-
nation. Confidendality will be maintained to the extent possible.

Continued on next page




Directory Assistance

There is a charge of $.50 for each call requesting incrastate ditectory
assistance (maximum of two number requests per call).

No charge applies for the first call placed to local directory assistance
(411) per line per account. This call allowance does not apply on calls
placed to intrastate directory assistance (1 + area code + 335-1212).

A charge of $.85 will apply to calls ro direcrory assistance in an area
code that is different than the caller’s area code. For example, calls to
1 +352 + 555-1212, from 386 area code, will be rated at $.85 per
call. No call allowance applies.

No charge applies to calls from hotel/motel rooms, or handicapped
persons who are unable to use the telephone directory.

Line Busy Verification/ Emergency Interrupt

A subscriber request for verification of 2 number is chargeable if an
operaror derermines thart the line is in use, Where a number has been
determined to be busy, the operator will provide emergency interrupt
_ service. The charge for emergency interrupt is billed in addition to
the line verification charge.

No charge will apply if the cusromer identifies thar the call is to or
from an official public emergency agency.

Charges may not be billed on a collect basis or on a third number
basis to the number being verified or interrupted.

If the operator is able to camplete the call, charges for operator as-
sisted calls will be applied in addition to the applicable verification
and emergency interrupt charges.

144
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Customer Information

elraight ralk

The charges for line verification and emergency interrupt are as follows:

Local numbers
line verification. . ....uee v 32,50
EMETZENCY ITEITUPT co.ovvrmctiiinnnsirsrraene i serr e 9,00
Long-distance numbers (intralata)
line verification. .......cccoeviveeecieee e e 3250
EMEIZENCY INLEITUPT .o...vvimeviriirierescccs e ssenersassessnes $5.00

Customer-Owned Equipment
and Inside Wiring

If you do not own your telephone sets, there are many communica-
tion suppliers and rerail stores where you may purchase or rent your
equipment.

Customer-provided equipment may be connected 1o telephone
company facilities only if it is registered or otherwise complies with
the FCC’s rules and meets the regulations set forth in the company’s
tariff, Contractors, electricians and customers can provide the inside
wiring for business and residential dwellings. This includes buildings
under construction and existing facilities. Alltel Florida, Inc. will
provide the necessary telephone demarcartion point to the building, If
you have questions concerning the use of customer-provided equip-
men or station, please contact the Allrel Business Office.

Long Distance Carrier Protection

A PIC-LOCK prohibits anyone from changing your long distance
provider without your prior consent. A PHC-LOCK can be placed on
your service at no charge. Call your business office for information
on this service.
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Emergency Numbers

Fire

Police

State Police

Sheriff

Ambulance

Doctor

#L Dl lale

Fire  Ambulance Police/
Sheriff
Crescent City
Putnam County .......... 122 IR 91l 911
Florahome
Clay County .............. L 1 I 911 911
Putnam County.......... 15 1 IO 911 e 911
Hastings
Putnam County .......... 122 ) IR 12 18 O 911
St. Johns County........ 123 911 v 911
Interlachen
Putnam County .......... 911 911 .o 911

OTHER IMPORTANT NUMBERS

Ambulance
Crescent City-Putnam County ... 329-0800
Florahome-Putnam County ............cooeiiiineenan 329-0800
Hastings-Putnam County ... 329-0800
Interlachen-Putnam County .........cccoeveeioicennnne. 329-0800
Fire-Non-Emergency
Crescent City-Putnam County ... 329-0800
Florahome-Putnam County ............ e 329-0800
Hastings-Putnam County ... 329-0800
Interlachen-Putnam County ..............oceveeiccenns 329-0800
City of Palatka............. e e 329-0120
Police
Crescent City-Putnam County ... 698-1211
Florahome-Putnam County ... 329-0800
Hastings-Putnam County ... 329-0800
Interlachen-Putnam County .......cccooccevnniniinnn 329-0800
Sheriff
Crescent CHY oo 1 + 800-426-9975
FLOraHOMIE .oovviiie ettt 329-0800
Hastings......cc...... e ettt 692-2033
Interlachen.......... OV UURPTSUP OO 329-0800

Abuse Registry
{(Report child abuse or abusc of elderly or disabled persons)

................................................ (TDD) 1 + 800-453-5145

Bureau of Alcohol, Tobacco and Firearms
........................................ Jacksonville 1 + 904-232-3468

Child Support Assistance

(Help in receiving child support} .......... 1 + 800-622-KIDS

Crescent City Natural Gas (Underground Pipelines)
............................................................ I + 386-698-1486

Deaf Emergency fire/police/medical {TDD’s Only)

1 +904-829-6495

*
* &
*%
Rk

ETS

* %

*¥

%ok

*k

................................................ {Voice) 1 + 800-962-2873 *

Department of Insurance _
Consumer Helpline ... 1+ 800-342-2762 *

Storm Line
District IIT Area Agency on Aging -
(Elder Helpline) Putnam County .............. 1 + 800-262-2243
The Family Source of Florida Parent HelpLine
SO OSSPSR UDU SRS 1 + 800-FLA-LOVE
Federal Bureau of Investigation
........................................ Jacksonville | + 904-721-1211
Florida Local Advocacy Council
Protecting and advocating for a better quality of
life for Floridians with unique needs ....1 + 800-342-0825 *

Florida Relay Service ................. (TDD) 1 + 800-955-8771 *
................................................ (Voice) 1 + 800-955-8770 *
Forest Fires, Burning Authorizations
Putnam County .......cccooevevaiieciienrcere e 1 +352-955-2010
St. Johns County ........oovievmreiinmnnneinns 1 + 386-446-6785

Fish & Wildlife Conservation Commission
Central Florida Region .........coceneninic I + 888-404-3922
Missing Children Information Clearing House

............................................................ 1 + 888-356-4774
St. John’s River Water Management District
..................... cvrerrraeeerneesenenneneneenen )+ 800245127106

* No charge to calling party.
#%  Customers calling Sheriff’s Offices, Business and
Administration as a toll call may call toll-free
............ e ereneeeeeneeeneeereneeneen. |+ B00-426-9975

ceveerenerenesserensesssenessenmsreneones QMR wniiic
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Appendix O

€ltel . Tableof
206 White Avenve S.E, Contents

Live Oak, FL 32064 :
Area Code 386/904 M8 Gommaniy «Jpodliphe Magazine

_/ urious about what’s going on in and around your com-

. munity? We’ve prepared these special feature stories to spotlight

the particulars of your town. You’ll be amazed at the number of
exciting attractions that await you - and they’re right in your own

. backyard! We’ve packed this section with useful information and

phone numbers to serve as your handy reference guide. It’s exciting

to live where you do. It was exciting for us to write about it. Enjoy!

Community Spotlight...

still growing strong in Northern Florida............ccccce 3
Mark Your Calendar. ..
T : don t miss these eVEntS. ...t 4-5
e to callmgrjp:a:rt;y ST Explore and Enjoy...

e e bt iba . iR YOUF SPAFE LIE ovcovveeieieresecveeneeeeneraeneesesneranconcsnsansnensens O T

+ Community Resources...
. SOMEIRIRG fOF EVEIVONE ..ot st

Unresorvep CompLAINTS AND CUSTOMER RIGHTS " Human Services...

When you have a question about your bill or your service, call the CALL : SEPVING YOUF RELUS ...oeeceietieeececcseescsissssssssnnannns 311

CENTER. Your service representative has a basic responsibility to answer
your questions and resolve your problems. If you are not satisfied, feel free to

i Telephone Services/Instructions

ask for a supervisor. If your problem can’t be resolved by the supervisor, ask | o Allte]l NUMbBEIS........overeeer e iiscscssiesennsse 12
for the manager or highest levels of management. The CALL CENTER num- | | Calling Area . ...cooooovoieeinicieccneeee et ssisssesssnns 13
ber is: ¢ Long-Distance Calls ........... e 14
» Area Codes/Time Zones ..... . 15-16
Residential CuUStOMErS. .. iiiiarirmsssrsesnareresmsiesssssrsaessarssnsess 1-800-347-1991 T BN/ PAYMENIS...oeeeeeeoeereeooecr s s eeeeeesssssaessssmaene LT
Business Customers...uomsrmmsis ... 1-800-843-9214 Customer Information
Any service problem should be reported promptly to the telephone company. gﬁ:{;ﬁe&:‘}ﬁ fiﬂic;lilof]mpalrcd
The telephone number of the SERVICE DEPARTMENT is: Lifeline/Link Up..e...veeerevessseerreereressoceereresesseerrmeessscee 1819

ceerrerrenseennes 1-800-782-6206

Repair Service
ACTION LINE - If you believe local efforts have been unsuccessfuf in Special Featurele
reSOEVing your problcm to your Satisfaction, you may call:...... 1-800-222-6825 Alltel Long J BT T TN 22-23

Custom Calling Services.....
Florida...be prepared.................cc.ocviiiiniiininnn,
Hazardous Materials.. preparing for emergencies.......o.oo... 32

g8 The White Pages

Local Alphabetical Telephone Numbers For:
Crescent City, Florahome, Hastings, Interlachen

This toll free number puts you in touch with a specially trained staff that will
analyze and take immediate action on yeur problem, and provide any follow
up which may be necessary. If you have made the above contacts and feel that
your problem is still not resolved to your satisfaction, it may be referred to the:

Floripa Pustic SErvice COMMISSION INQUIRIES

Custorners of utilities and companies  Comision de servicio pliblico del esta-
regulated by the commission who do de la Florida: Todos los clientes de
have first contacted such a firm con-  utilidades y empresas reguladas en la
cerning a problem, and are not satis-  Florida gue hayan iniciado contacto

Alphabetical Telephone Numbers For These

Neighboring Cities/ Towns:**

Keystone Heights, Melrose, Orange Springs, Palatka, Pierson,
Pomona Park, St. Augustine, Welaka

fied by the corrective action taken con dicha entidad y no estén satis-
may contact: fechos con la resolucion de su queja EE& The Yellow PaQES
y/0 investigacion pueden dirigirse a: . .
Classified Listings
The Florida Public Service Commission B8 ZIP Codes

Division Of Consumer Affairs ]
2540 Shumard Oak Boulevard * Last page preceding the inside back cover

Tallahassee, Florida 32399-0850 .
Phone Toil Free (TDD & Voice) 1-800-342-3552 } The Directory Coverage Map
Facsimile Toil Free 1-800-511-0809 See first yellow page
Internet E-mail address for filing complaints: CONTACT@PSC.STATE.FL.US » ** These exchanges include the communities of: Elkton,
Internet Address for Retrieving Info: http://www.psc.state.fl.us/ . Evinston, Grandin and Seville.

R R R B R R R N A B A N B A R R B A A B R I R N RN I B
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woe Allte]l Numbers

See page 12

...............................................................................

we make the connection

Directory Assistance B E;Ca.«\llngflc;?e ‘L(ou D!g”.
(Charges May Apply): uried Cable Location:

8:00 a.m. -~ 5:00 p.m.
»  For Local NUMDBETS: ... e e e 411 Monday through Friday ... 1-800-432-4770*
« For Numbers Within the 386/904 Area:
1+ 386/904-555-1212  After 5:00 p.m., holidays and weekends........ 1-800-782-6206*

* For Nurnbers Outmde the 386/904 Area )
1 + Area Code-555-1212 * No Charge to Calling Party

+ For 800 NUmbers: wooooooorroo 1-800-555-1212

There are no charges for directory assistance or operator
. . . assistance if you are physically unable to look up numbers in
88 Assistance for Telecommunication the directory or dial local or long-distance numbers due to a
physical impairment. Discounted toll rates may apply to users
of TDD equipment. For additional information contact your
Service Representative at the number shown above.

Devices for the Deaf Users:

= Service and Business Inquiries for TDD Users:
..1-800-374-4463*
Repalr Servu:e for TDD Users ...l 800-374-4463*
Directory Assistance for TDD Users 1-800-374-4463*
Emergency for TDD Users:.......ccoovrrennrens 1-800-374-4463*
Operator Assistance for TDD Users:............1-800-374-4463*

&3 Billing Inquiries

Or To Place An Order:
»  Residential Customers:........ccoooveervecceennen 1-800-347-1991*
+  Business CUSIOMELS:.......ccovermmenrreescesenneen 1-800-843-9214%
* Enespancl........cc.oooeoveincnenecenneensnenn. 1-800-582-3132%

Repair Service:

...1-800-782-6206*

#& Yellow Pages Advertising Sales/

Customer Relations
....1-800-428-0185*

I
.
-
m --------------------------- R I R I I - te P R O L T R L R R e R R A RN RN
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straight talk

Alltel Employee Identification

Alltel employees carry identification cards. For your protection, please ask
to see identification before admitting any service person into your home.

B Tariffs

Tariffs which show rates, rules and regulations for telephone service and
facilities are available in our Business Office for public inspection. Please
ask il you wish to review them. .

You May Qualify for Lifeline Service or
Link Up Florida

Striving to make telecommunications services available for all consum-
ers, Alltel is pleased to offer financial assistance to eligible individuals.

Lifeline and Link-Up Florida are two programs that make telecommuni-
cations afferdable for Alltel customers.

Lifeline

With each bill, this program waives the Federal Subscriber Line Charge

of $6.50, and provides a discount off the monthly local exchange service
charge.

To qualify for theLme, applicants must be part1c1pants in at least one of
the Following programs:

+ Food Stamps

+  Temporary Assistance for Needy Families

»  Supplemental Security Income (SSI)

+  Medicaid

+  Senior Citizens Discount Plan

Lifeline assistance is available for one telephone line per residence, at the
costomer’s principal place of residence. Alltel also offers voluntary toll
biecking to low income customers at no charge. Toll blocking provides the
customer with local dialing capabilities, but blocks any call that has a long
distarice or premium service charge associated with it.

Link Up Florida

Link Up Florida is a connection fee subsidy program. With Link Up
Florida, consumers-may receive a 50 percent discount (up to 530) toward
the establishment of local telephone service.

To qualify for Link Up Florida, you must currently be on the Florida
Medicaid or Food Stamp programs, or be certified by the Department of
Health and Rehabilitative Services as eligible for one of these programs.

Link Up Florida assistance is available for the establishment of a single
telephone line per household, at the principal place of residence of eligible
applicants.

For more information on either Lifeline or Link Up Florida, you may call
Alltel ar 1-800-347-1991.

Telephone Fraud

Charging long-distance calls to a rumber other than your own, without
permission, is illegal.

Obscene, Harassing Or Threatening Calls

Placing obscene or harassing telephone calls is a crime. Contact your
police department or an Alltel representative at 1-888-558-6700.

Directory Listings

Dwal Listings are available at no charge to two peopie with the same last
name. This is an example of a dual listing:

Smith, John & Jane
Additionat white page listings are available for a monthly fee.

A non-published telephone number is available for a monthly fee.
Occasionally, the telephone company may have to change a customer’s
telephone number to meet the needs of the business.

7AppendixﬁO

Customer Information
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No Sales Solicitation

The Telephene Solicitation Act provides that consumers may register
their telephone numbers in a “No Sales Solicitation” list published by the
Flortda Department of Agriculture and Consumer Services, Division of
Consumer Service, With certain ¢xemptions, telemarketers are prohibited
from placing a sales solicitation call to any number that appears on the
Division’s list or any unlisted or unpublished phone number. - .

For more information, please contact:
Division of Consumer Services
Mayo Building, 2ad Floor
" Tallahassee, Florida 32399-0800
or call 1-800-435-7352 (1 + 800-HelpFla)
or 1-800-352-9832 (1 + 8(00-Flayuda), Spanish

(Note: There is an 1nitial fee of $10.00 for the first year of this service.
Annual renewal fee is $5.00.)

Telephones Used for Business Purposes

A telephone number which is used substantially for business purposes or
is advertised in cennection with the sale of products or services should be
billed at the business rate.

Directory Assistance

There is a chargé of $.50 for each call requesting intrastate directory
assistance {two number maximum requests per call).

No chargc applies for the first call placed to local directory assistance
(1 + 411) per line per account. This call allowance does not apply on
calls placed to intrastate directory assistance {1 + area code + 555-1212).

A charge of $.85 will appiy to calls to directory assistance in an area code
that is different than the caller’s area code, For example, calls to 1 + 352
+ 555-1212. from 904 area code, will be rated at $.85 per call. No ca]l
allowance applies.

Na charge applies to catls from hotcl/mote] rooms, or handicapped per-
sons who are unable to use the telephone directory.

Line Busy Verification/ Emergency Interrupt

A customer request for verification of a number is chargeable if an
operator determines that the line is in use. Where a number has been
determined to be busy, the operator will provide emergency interrupt ser-
vice. The charge for emergency interrupt is billed in addition to the line
verification charge.

No charge will apply if the customer identifies that the call is to or
from an officiat public emergency agency.

Charges may not be billed on a collect basis or on a third number
basis to the number being verified or interrupted.

If the operator is able to complete the call, charges for operator assist-
ed calls will be applied in addition to the applicable verification and
emergency interrupt charges.

The charges for line verification and emergency interrupt are as follows:

Line verifiCalion oo iecre e eeesivses s rnses e e rs s sns e 92,50
EMErZENCY IMEEITUPE o eeaeetrere e e ecessemscemsesemse s sp e $5.00

Florida Telecommunications Relay, Inc.

* Florida Telecomtunications Relay, Inc. (FTRI) distributes specialized

telecommunications devices, FREE-OF-CHARGE to eligible deaf, hard
of hearing, deaf and blind and speech impaired citizens of Florida. FTRI
provides Volume Control Telephones for the hearing impaired, and
TDDs, Large Visual Display TDDs and Braille TDDs to deaf and deaf
and blind citizens. Audible, Visual and Tactile Ring Signaling Devices
are also available through this program.

For Application or Information calle.......... 1-800-222-3448 (Voice, TDD)
Mon. - Fri. 8:30 a.m. - 5:00 pm.

18 [ < L=
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straight talk

B important News About Florida Relay Service

As of August 1, 2001, you only need to dial 7-1-1 to reach the Florida
Relay Service from anywhere inside the state, 24 hours a day, seven days
a week. There is no charge to dial 7-1-1 to use Florida Relay Service.
Relay users will no longer have to dial the 11-digit telephone number to
reach Florida Relay, which places calis to anywhere in the United States
as well as internationally. Just dial 7-1.1_..it’s that simple and easy.

How does Florida Relay work? Florida Relay is a communication link
between people who use standard telephone equipment and people who
use Text Telephone (TTY/TDD) or other telecommunications devices,
The relay operator (OPR) relays the conversation between the two. The
relay operator reads the message to the hearing person at the other end of
the line and types the hearing person’s spoken words back to the TTY/
TDD user. The relay operator has been trained to help conversations flow
accurately.and easily. There is no limit on the number and length of calls
you make through the relay service. All relay calls are handled with the
strictest confidentiality.

There are an estimated }.6 million people-in Florida who could benefit
from using Florida Relay. If you answer the phone and Florida Relay is on
the line, please do not harg up — you could be communicating with fami-
ly, friends or customers. To learn more about Florida Relay and 7-1-1, call
Relay customer service at 1-800-676-3777 (TTY/Voice/ASCH) or visit the
Florida Telecommunications Relay, Inc, Web site at www.firl.org.

REMEMBER: 7-1-1 is-the new numbet for placing relay calls through
Florida Relay. Please do not call Florida Relay or 7-1-1 for emergencies.
For emergency assistance, please continue to dial 9-1-1.

B Recording Of Telephone Conversations

As a general rule, telephone conversations may only be recorded if all
parties to the telephone conversation have given their prior consent to the
recording of the conversation, and the prior consent has either been obtained
in writing or is made 2 part of, and obtained at the start of a recording.

Bl Statement of Non-Discrimination

Alltel is the recipient of Federal financial assistance from the Rural
Utilities Service, an agency of the U.S. Department of Agriculture, and

is subject to the provisions of Title VI of the Civil Rights Act of 1964, as
amended, Section 504 of the Rehabilitation Act of 1973, as amended, the
Age Discrimination Act of 1975, as amended, and the rules and regula-
tions of the U.S, Department of Agriculture which provide that no person
in the United States on the basis of race, color, national origin, age, or
handicap shall be excluded from participation in, admission or access to,
denied the benefits of, or otherwise be subjected to discrimination under
any of this organization’s programs or activities.

The person responsible for coordinating this organization’s nondiscrimina-
tion compliance efforts is the president of this company. Any individual,
or specific class of individuals who feels that this organization has sub-
Jjeeted them to discrimination may obtain further information about the
statutes and regulations listed above from and/or file a written complaint
with this organization; or the Secretary, U.S. Depariment of Agriculture,
Washington, D.C. 20250; or the Admimstrator, Rural Utilities Service
Washington, D.C, 20250. Complaints must be filed within 180 days after
the alleged discrimination. Confidentiality will be maintained to the extent
possible.

£ Customer Owned Equipment and
Inside Wiring

If you do not own your telephone sets, there are many commuaication sup-
pliers and retail stores where you may purchase or rent your equipment.

Customer provided equipment may be connected to telephone company
facilities only if it is registered or otherwise complies with the FCC’s rules
and meets the regulations set forth in the company’s tariff. Contractors
electricians and customers can provide the inside wiring for business and

.

residential dwellings, This includes buildings under conswruction and exist-
ing facilities. Alltel will provide the necessary telephone demarcation to the
building. If you have guestions concerning the use of customer provided
equipment or station, please contact the Alltel Business Office.

B2 consumer Rights Pay Per Call (900) Services

The Federal Telephone Disclosure and Dispute Resolution Act provides
specific rights to you related to payment for 909 service calls.

You should not be billed for services that are not offered in compliance
with federal laws and regulations,

To obtain information about a specific 900 service billed within your
telephone company bill, contact the toll free number provided in the bill
section containing the 900 charge in question.

To dispute a 900 service charge appearing in a telephone company bill,
you must contact the telephone number provided for bill inquiries. This
bill inquiry number appears on the bill page contaiming the 900 charge
you want to dispute. You must call this number to register your dispute
within 60 days from the date of the bill. Orally communicating your
dispute to the telephone number specified is sufficient notification of a

- billing error.

I your dispute cannot be resolved while you are on the phone, you will
be advised of the outcome of the investigation within two commplete bill
cycles or not more than %0 days of your notification of the alleged error.
Upen request, a written response will be provided. While the dispute is
being reviewed, you may withhold payment of the disputed 900 service
charge and no collection activity may occur.

If it is agreed to remove the charge from your telephone company bill at
the time of verbal contact, and if the provider of the service or its agent

later determines that the charge is valid, the company providing the 900
service or its agent, may use their own collection process and additional
third party collection comnpariies to collect the amount due.

Failure to comply with these dispute resolution rules by the entity provid-
ing the dispute resolution will result in forfeiture of up to $50 per trans-
action of the disputed amount,

904 services are non-communications services. Your local or long dis-
tance service cannot be disconnected for nonpayment of 900 charges.
Failure to pay legitimate charges, however, may involuntarily result in
blocking of your access to these 900 services.

If you want to have your access to 900 services blocked, in most areas
you can request this service at no charge by contacting your telephone
company.

BB About Telephone Sales Calls

Many people enjoy receiving télcphone calls at home from companies offer-
ing them information about products or services that they may need or want.

When you receive a telephone sales call:
1. Find out who is calling.

2. If you think you may be interested but want to know more, ask the calle
to mail information about the offer. :

3, If you are not interested, just cut in and say so.

4. If you don’t want to get another calk from that company, ask the person
to take your nante off the company’s list.

" If you want to reduce the number of your at-heme telephone solicitation

cails from national companies, write to:

Telephone Preference Service
Direct Marketing Association
P.O. Box 5014
Farmingdale, NY 11735-5014
202-955-5030

Please include your name, address, and telephone number.

€ 2005 Alite]l Publishing Corporation
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Customer Gmdes Sectlon Contents

r Local Sétvice Providers ... EIIE: S 7 UsiTime i &’Area Codes by State, S —

Repiir .

Local catling

Long Distance Callmg :

5 Florida Area Codes/

Dlrectory Asslstance & Oparator ervlces................ R 10 . LpCal;-serttlcé P;dvtq:érli)'sé'ctjdn e

About The Publisher

Welcome to the AT&T Advertising & Publishing family of directories. A division of AT&T, we publish in excess of 1,250 Yellow Pages
titles across the nation. We offer a wide range of services to both users and advertisers, beginning with traditional paper products.
in some markets we also offer advertising on the internet and in specialty print products.

A leading Internet Yellow Pages and local search site, YELLOWPAGES.COM delivers deép, rich advertiser content under the most
intuitive URL in local search. YELLQWPAGES.COM provides users with a range of useful tools to make their search easier.

We appreciate the opportunity to serve you as your one-stop shop for telephone numbers, a shopping guide you can trust, and a
showcase for your advertising needs. We're proud to have been serving your needs by publishing directories for over 100 years.
We hope you will remember to turn to the AT&T Real Yellow Pages for real consumer and business solutions.

NN Directory Recycling
We care about the environment and want you to have the resources you need to know where to recycle our phone directories.
This directory is 100% recyclable and is printed on recycled paper. To find a local recycling center near you:

«  Visit "Keep America Beautiful” on the Internet at www.kab.org, or call 1-877-88RECYCLE (1-877-887-3292).

« You may also find additional recycling information in the AT&T Real Yellow Pages from under the heading “Recycling”.

S, To Order A Directory...

S Call: For Customers Of AT&T Florida For a Local Directory, Call Toll Free:

Residence: 1-888-757-6500

1.877-573-2597 Business: 1-866-620-6000

Online: www.bellsouth.com/phonebook

For Customers Of Other Local Exchange Carriers
Call 1 866 REAL YPS {1-866-732-5977)

For Directories Of Cities Across The U.S. as well as_Specialty Directories
Call the Directory Sales Center: 1-800-682-4000 . '
(Note: Charges will apply for non-local directories.)

To Order Advertising.........coo....... 1-877-573-2597

Tallahassee
104950 © 2pg7 BeliSouth Advertising & Publishing Carp d/b/a ATAT Yetlow Pages
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Florida Relay - Telecommunication Services For Deaf,
Hard Of Hearing And Speech Disabled Individuals

OPERATOR/DIRECTORY ASSISTANCE

Call 1-800-855-4000.
(TTY* only. Nationwide service is provided by Sprint.)

FLORIDA RELAY CENTER

This service, implemented by the Florida Public Service Commission, allows customers who use specialized telephone
equipment to communicate with people who use standard telephones. Special Relay Operators can translate TTY

" messages into speech for non-TTY users and vice versa 24 hours a day. Translation services for English and ASL-based
text, Spanish, and French Creole are also available. There are no restrictions on the number or length of calls placed.
No charges apply to local calls. AT&T Florida and other local telephone companies collect a surcharge per phone line
per month from every customer. The collected monies will go into a trust fund to operate the Florida Relay Center.

To make calls through the Florida Relay Center, you can dial T-1-1 or use the following toll free access numbers.
1-800-955-8771 (TTY} _ : : -
1-877-955-8260 (VCO)
1-800-955-8770 (Voice)
~1-800-955-1339 (ASCIl}
1-877-955-5334 (STS)
1-877-955-8773 {Spanish)
1-877-955-870T (French Creole - available from 8 a.m. - 2 a.m. daily)
1-900-230-6868 (900 Services) '

For Customer Service (TTY/Voice/ASCII)
1.800-676-3777 (English)
1-800-676-4290 {Spanish)

FLORIDA TELECOMMUNICATIONS RELAY, INC.

Florida Telecommunications Relay, Inc. (FTRI) distribution program provides specialized telecommunications devices,

_ at no charge, to eligible deaf, hard of hearing, deaf and blind and speech-impaired citizens of Florida. FTRI provides
hearing/speech volume control telephones, voice carry-over telephones, TTY text telephones, voice/hearing carry-
over text telephones, as well as large visuat display TTY's. Audible, visual and tactile ring signaling devices and in-line
amplifiers are also available through this program. For application or information call: 1-800-222-3448 (Voice) and
1-888-447-5620 (TTY) Monday - Friday 8:30 am - 5:00 pm EST or go to www.ftri.org. For printed materials regarding
FTRI Equipment and Florida Relay, call 1-866-357-3529.

PuBLIC TELEPHONE CALLS USING RELAY SERVICES

People who use relay services to make long distance calls on pay telephones can pay for these calls with a calling card. .
A calling card allows you to have calls billed to your telephone or to your card account. Calling cards can be used at coin |
telephones as well as any other telephone, The calls are billed at the same rate as long distance catling card calls that
do not use relay services. Local calls through a relay service from a pay telephone are free of charge.

* Text Telephone

Tallahassee, FL
104950 © 2007 BellSouth Advertising & Publishing Corp d/b/a ATET Yellow Pages
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Need-To-Know Information

LINK-UP AND LIFELINE

You may be eligible for assistance with your local telephone bill if you currently receive one of the following:
" » Food Stamps

*» Medicaid

« Supplemental Security Income (SSIy

» Temporary Assistance to Needy Families {TANF)

» Federal Public Housing Assistance (often called “Section 8" )

* Low Income Home Energy Assistance Program (LIHEAP)

+ National School Lunch Program

if you are at or below 135% of the poverty level, but not currently receiving benefits from one of the listed programs, you may be able to
qualify by contacting the Office of Public Counse! in Tallahassee on 1-800-540-7039.

The Link-Up and Lifeline programs offer assistance to qualified residential customers. The purpose is to make telephone service more accessible

to those who otherwise might not be able to afford service. Both programs are available for one telephane line per household at your principal

place of residence.

« For assistance with non-recurring service charges, Link-Up provides a federal credit of 50%, up to a maximum of $30.00.

+ For assistance with monthly local service charges, Lifetine provides a federal credit of $10.00 and-an AT&T Florida credit of $3.50, for a
maximyum Lifeline credit of $13.50 per month,

« If you choose long distance blocking service, a deposit will not be required.

Proof of eligibility will be required.,

To apply for Lifeline or Link-Up, or for more information, call your residential Service Representatlve at 1-888- 757-6500
To speak with a Service Representative in Spanish, call 1-888-707-2840.

WIRETAPPING

it is unlawful to wiretap or otherwise intercept calls on. 2 telephone lme unless a court has approved the wiretap. You may report
suspected wwetappmg to your local law enforcement agency.

CALL BEFORE YOU DIG (BURIED CABLE LotAflon SERVICE)

We'll help locate and mark buried utility cable. if you don't call for asmstance and you cut the lines, you may be billed for repalrs

Dial: 8-1-1 or

In Fiorida: 1-800-432-4770
In Alabama: 1-800-292-8525
In Georgia: 1-800-282-T411

'NO SALES SOLICITATION CALLS

‘Florida Statutes provide that consumers may register their telephone pumbers in a “No Sales Solicitation” list published. by the
Florida Department of Agriculture and Consumer Services, Division of Consumer Services. With certain exceptions, telemarketers
are prohibited from placing a sales sollcntatlon call to any number that appears on the Division's list or any unlisted or unpublished

telephone number,
For information. please contact:

Florida Department of Agricutture and Cansumer Services, Division of Consumer Services
2005 Apalachee Parkway )
Rhodes Building
Tallahassee, FL 32399-6500
or calk:
1-800-435-7352
1-800-352-9832 {Spanish}

(Note: There is an Initial fee of $10.00 for the first year of this service and $5.00 for every year thereafter)

The law also prohibits sates solicitations generated by illegal automatic- dialing equipment, except under certain circumstances.

Tallahassee, FL
104950 €© 2007 BellSouth Advertising & Publishing Corp d/b/a ATRT Yellow Pages
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About AT&T Florida

AT&T

We realize that you have a choice of providers for your local telephone service, and we thank you for choosing AT&T Florida.
We're the one-stop source for everything you need and expect from a premier communications company and technotogy leader.
The information below will help you do business with us.

Residence (toll free)

Business (toll free)

For sales, billing and service
To conduct business onfine

1-888-757-6500

www.belisouth.com

1-866-620-6000

www.bellsotith.com

Para ventas, factura y servicio {en espaiiol)
For sales, billing and service {in Spanish}

1-888-707-2840

www.bellsauth.com/espanol

1-888-883-8511

For repair service (24/7)

TTY users

1-877-7T37-2478
www.bellsnuth.comlrépalr

1-888-341-2355

1-866-620-6500

www.bellsouth.com/repafr

To call the Help Line -
How to use services

1-800-448-1110

www.bellsouth.com/instructions

1-866-620-6000

ww.bellsouth.com/instructions

‘Mail all correspondence
{other than bill
payments) to:
ATET Florida
Correspondence
P. 0. Box 100-120
-Columbia, SC 29202

To purchase telephones and accessories '

1-800-733-2355

1-800-298-0973 (sets)

1-800-263-0241

wwwibellsouth.com 1-B00-568-5323 (systems)
To order Dial internet service wwwbellsouth.com/dial - . www.bellsouth.com/smalibusiness
1-800-436-8638 1-877-249-3425
' To order DSL. service wwiwbellsouth,com/ds) iy fastaccess.com

1-B88-321-2375

To order Integrated Services Digital Network
(ISDN]J service )

1-B00-858-9413

1-800-858-9413 -

To order a Global Calling Card

1-800-235-5768

1-800-235-5768

To order Wireless service

1-888-757-6500
www.bellsomh.com/:ingularvﬁrgless

1-866-620-6000

“To order Long Distance

1-888-757-6500
www.bellsouth.comyorderid .

1-866-620-6000
wiww.bsllsouth.com/orderld

o reach local or National Directory Assistance -
Charges apply. Two listings are allowed per call.

4-1-1

411

Building tndustry
Consulting Service
o (BICS)
Architects
Contractors
Building Owners

“For assistance in the
design- of ATET Florida .
cable support facilities
for new or remodeled
commercial buildings.
and multiple-dwelling .
residentiat properties,
call '
1-888-640-2427

ACCESSING YOUR '-ACCOU NT

www.bellsouth.com

Self Service

For secure online access to your account, you wilt need the last four digits of the Social Security number associated with the account
holder and the ZIP code of the billing address. For secure access to your residential account through self service over the phone, you
need your PIN or the last four digits of your Social Security number. Both services are available 24 hours a day, 7 days a week.

Establish new service.
Change existing service.
Move existing service.

Restore or suspend your service.

Report a repair problem.
Order phone books.

Check product pricing and availabitity.

Order new products or services.

Check order status.

Review product and feature usage instructions.
View and pay your bilk.

Make payment arrangements.

* Order new ar cancel existing calling services.

» Get the amount, date or a copy of your last bill.
*+ Arrangg, to pay your bill.

+ Suspend or restore service. ‘

* Get Information about how to use services.

Call Self Service by dialing 1-888-T57-6500.

NEeeDp To PAY Your BILL?

Payments are credited to your account immediately.

Visit www.bellsouth.com/pay to view and pay your bill online. You can make secure payments directly from your bank account.

Pay via the Automatic Bill Payment Option and have your monthly bill amount automatically deducted from your bank account each

month. Visit www.bellsouth.com/pay and select Automatic Payments. You may also call the AT&T Florida Service Center at

1-888-757-6500 for enrollment information.

{small business) or PO. Box 70807, Charlotte, NC 28272-0807 (large business).

Mail your payment ta: AT&T Florida, P.O. Box 1262, Charlotte, NC, 28201-1262 (residence), P.O. Box 70529, Charlotte, NC 28272-0529

Pay in person. Visit www.bellsouth.com/pay and select 'Preferred Payment Agents’ under Payment Options or call a Customer

Service Representative at 1-888-757-6500 to locate the AT&T Florida Payment Center nearest you. Charges may apply.

155

. Residential customers may use self service over the phone to make payment arrangements by dialing 1-888-757-6500.
Residentfal customers may pay by check through our automated voice response unit by calling 1-888-757-6500.

Tallahassee, FL
104950 © 2007 BellSouth Advertising & Publishing Corp d/b/a AT&T Yellow Pages
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AT&T FLORIDA TELECOMMUNICATIONS CENTER FOR CUSTOMERS WiTH DISABILITIES

AT&T Florida offers products and services for customers with visual, hearing, speech or physical disabilities. Customers with a disability that prevents
the use of a directory can apply for exemption from locat Directory Assistance charges. Customers with speech or hearing disabilities may be eligible
for a reduction in long distance charges. For questions about service, equipment, billing or repair, call one of the following help-line numbers or visit
our Web site al wrww.betisouth.com/specialneads.

! Customers who are deaf or who have speech disabilities ‘ Customers who are able to speak
TTY/VCO/HCO: 1-88B-341-2355 Voice only: 1-888-390-7770

*Used with permission of the National Association of the Deaf.

How To Use AT&T FLORIDA OPTIONAL CALLING FEATURES

The following table provides the usage codes for our most popular calling services, which are available in most areas for a nominal
charge. For more information, go to www.bellsouth.com/instructions. Callers from outside the local calling area incur long
distance charges when Call Forwarding serviges are activated. Call Return, Repeat Dialing and Three-way Calling are available by
subscription with unlimited use for a flat monthly rate, or per use for a nominal per-use fee. To block access to these per-use
features from your phone at no charge, catl your AT&T Florida Service Center at 1-888-757-6500.

Service ‘ Usage Code{s) | Description
' on 7T
Off: "B7
Call Blgck e 4 Oom'BD L) Blocks delivery:of ¢alls from up to six nurbers. Dial '60 and follow vaice prompts to-use senrjcg i

. S On: 738 - |-
' Ca!l Fonvardmg PR Ofr;:'73#. T --A!!ows_yq_u to fprv_uarcf your calls_to any. other _number-._ (After _pre;smg 72#, dial your forwarﬂ.—f__

Andnynious Call Rejection " Works with Calter ID to prevent calls from callers who black delivery of their name, number oF bath

“"Click. it"
* Then press *52

'Call-Retum : ' 69 - | Determings the last number that called you'and dials the number when you- press 1,

- Southern. Bell".Calt Selector QOn: "61 Gives. up to six numbers a- distinctive ring s6 you recognize "special calls." Dial *61 and follow voice:;
e : : prompts to use service. o .

.Cal[ Ho{d Places a call on hold. To retum to your call, hang up. Answer the phone when it r'inQ's_ C

CallTracing .. . . .| '~ "857 ' | Traces the number of the call you recelved tast,

call Waxtlng R “Click: it". "1 Places your existing call ot hold and answers 3 walt[ng call -
“Cancel Calt Waltlng MR T Turns off Call’ Waltmg for the duration’ of-a; call. -
Per-Call'Blocking - | .- 6T |- Blocks delivery of your Tumber to the’ phone niumbar you are call{ng R
Preferred Call : OIn: €3 | ‘Allows you to fqrward your most impartant calls to another numbar; Dl ‘53 and follnw voice prompts
Forwarding -- _ to use service.. . B |
Repeat Dialing : 66 . | Automatically: redlals a busy numbier for up 0 30 mmutes .
_Speed Callmg 8 S A - Allows you'to establish-a list of 8 frequéntly. called ~numbers that may be dlaled wath on
: TR RS .1 = |- Allows you 1o establlsh aHst of 30 f{equentl' ‘called: e .
Voice' Malt| S| - ree - |- Provides quick dialing access to your volce mal from. Jour phone Tl
Three-way Calling: .| . “Click K7 [ “Allows you-to'set-up a.three-way" conversat]on tbat includes. your phcme and two. othier numbe
Privacy Director-Service | 1-888-575-6677 | -Call to-turn the service. onand off.

SERVICE INTERACTIONS

Anonymous Call Rejection: f you have Anonymous Call Rejection service and the service is activated, anonymous calls from a number that is on your Call
Selector or Preferred Call Forwarding lists are completed or forwarded.
Call Block, Call Setector and Preferred Calt Forwarding:
» If a number is on your Call Block, Preferred Call Forwarding and Call Selector lists, Call Block takes precedence. Calls from that number are blocked.
* Unknown callers and out-of-area calls ¢annot be placed on your lists. - :
Call Return: If the last incoming call was marked private, Call Return cannot be used.
Call Selector: Call Selector works with Call Waiting. You can distinguish between the two by the number of the tones you recewe {one with Call Waiting,
two with Call Selector).
Call Waiting:
* In some areas, if you hang up while someone is on hold, your phone rings. Answer to continue the call.
* You cannot turn off Call Waiting if you are on one call with another call waiting. ’
» Call Waiting does not work if you are on a three-way call.
Preferred Call Forwarding:
+ If one of your preferred numbers is also on your Call Block list, turn off Call Block before using Preferred Call Forwarding. -
* You cannot use regular Call Forwarding and Preferred Calt Forwarding at the same time.
Repeat Dialing: :
* You can continue to make and receive calls after dialing "66. Repeat Dialing wilt continue to dial the busy number,

Tailahassee, FL
104950 © 2007 BellSouth Advertising & Publishing Corp d/b/a AT&T Yellow Pages
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ECHO Qutreach Ministries . 850-224-3246
pilepsy AsSOC. - Big Bend . .850-222-1777

IE.I.R.E .................. 850-942-3658
{Florida Institute of Rehabilitation
Education for People Who Are Visually
Impaired or Blind)

Legal Aid Foundation of

{he TaHahassee Bar Assoc. . B50-222-3004

Legal Services of N FL ... . 850-385-9007

Leon Advocacy &

Resource Center. ........ 850-422-0355
{iteracy Volunteers of

leon County . ........... 850-487-4444
Lutheran Social Sves N FL . 850-575-2868
Mothers in Crisis ........ 850-222-7705

Neighborhood Health Sves. 850-224-2469
Ofc of the Public Guardian . 850-487-4609
Planned Parenthood of

Nerth Central Florida. . . . .. 850-574-7455
Pregnancy Help &

Information Center . ... ... 850-222-71177
Salvation Army . ......... 850-222-0304
Tallahassee Urban League. .

850-222-6111

|nited Way of the Big Bend
{Franklin, Gadsden, Jetferson,
Leon & Wakulla counties}. . .850-414-0844

HeLeuines :

Family Health Line ... ... 1-800-451-2229
Florida Breast &
Cervical Cancer Hotline. . .1-800-451-2229
Fiorida HIV/AIDS Hotline
English 1-800-FLA-AIDS (1-800-352-2437)
Spanish 1-800-545-SI1DA(1-800-545-7432)
CGreole 1-800-AIDS-101 .(1-800-243-7101)

Y. e, 1-888-503-7118
helpline 2-1-1BigBend .......... 2-1-1
850-617-NEED,
..................... (850-617-6333)
Y. e, 850-921-4020
Parent HelpLine ........ 1-800-352-5683
Refuge House........... 850-681-2111
................... or 1-800-500-1119
The Shelter. . . .. PPN 850-224-9055
24-Hour Addictions
Referral Network. ....... 1-800-577-4714

Hospitas With 24-Hour

Emergency Rooms

Capital Regional Medical Center
2626 Capital Medical Bivd., Tallahassee
850-325-5000
Www.caprtalregionaimedicalcenter.com

Tallahassee Memorial HeallhGCare
1300 Miccosukee Road, Tallahassee
850-431-1155
www.tmh.org

George E. Weems Memorial Hospital
135 Avenue G., Apalachicola
850-653-8853

)

i
i

Hunring REGISTRATION

Hunting ficenses are required & allow the
hunting of any animal or bird in season except

on game reserves & posted private prop-
erty without written permission. Licenses are ;

available from county Tax Collector's offices
or substations ranging from hunting supplies
shops to discount stores. For an additional
convenience fee, “instant licenses” are also
available via the Internet or call:

1-888-HUNT-FLORIDA (1-888-486-8356)

For detailed information on hunting licenses,
call or check online;

Florida Fish & Wildlife
Gonservation Commission
850-265-3676
www. mylwe.com

INFORMATION SOURCES

- Apalachicala Bay Chamber of Commerce

& Visitor Center
122 Commerce Street, Apalachicola
850-653-9419
www.apalachicolabay.org

Capital City Chamber of Commerce
1602 South Monroe Street, Tallahassee
850-224-0152
www.capitalcitychamber,com

Carrabelle Chamher of Commerze
105 5t: James Avenue, Carrabelle
850-697-2585
www, carrabiellechamber.org

Franklin County
Tourist Development Councit -
Apalachicola
. 850-653-8678
- www.franklincountyflorida.comtdc

Gadsden County Chamber of Commerce
208 Morth Adams Street, Ql_lincy
850-627-3231 or 1-800-627-9231
www.gadsdencs.com

Gadsden Gounty
Tourism Development Council
208 North Adams Street, Quincy
B50-627-0344 or 1-866-841-4237

www.visilgadsden.com

Greater Tallahassee
Chamber of Commerge
100 N. Duval Street, Tallahassee -
850-224-8116
www.talchamber.com

.Monticelo-Jefterson County
Chamber of Commerce
420 West Washington Street, Monticello
850-997-5552
www.monticellojefiersonil.com

Tallahassee Area Convention & Visitors
Bureau Visitors Information Genter
106 East Jeffarson Street, Taliahassee
#50-606-2305 or 1-800-628-2866
www.seetallahassee.com

Wakulla County Chamber of Commerce

5 Crescent Way, Crawfordville
850-926-1848
www.wakullacounty. org

Wakulla County
Tourist Development Couneil
1483 Coastal Hwy, Panacea
850-984-3966

www.wakullacounty.org

LIBRARIES

_ Frankem Gounty

PusLic Lisrary Svstem
www.fratiklin,lib.fl.us

Apalachicola Municipal Library
74 6th Street, Apalactiicola
850-653-8436

Apalachicola Program Center
148 8th Street, Apalachicola
-850-653-2784

Carrabelle Branch
311 5t. James Avenue, Carrabelie -
" 850-697-2366

Eastpoint Branch
29 Island Drive, Eastpoint
850-670-8151
Gapsoen Counry

PueLic Lisaary System
~ www.gepls.org

Main Library -
William A. “Bilt” MeGill Library
732 Pat Thomas Parkway, Quincy
850-627-7106

Chattahoochee Branch

300 Mable Street, Chattahoochee

850-663-2707 -

Havana 8ranch
203 East 5th Street, Havana
850-539-2844

Jerrerson Gounty Pusuic Lisaary
www.jefferson.lit.fl.us

375 Water Streat, Monticetlo
850-342-0205

‘{L:;I]‘ il e
Wiseum
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COVENANT HOSPICE

\W4
promise.

It is our promise—our covenant -
—io provide excellence in -
compassionate care for all people,
to broaden and fulfill life's journey.

* In-home care,
24-hour availability

* Comfort and
pain management,

* Physician home visits

* Bereavement and
family support

* Not-for-profit,
charitable organization

Covenanty
HOSPICE
a special kind of caring

— Licensed in Florida in 1983 —

575-4998

or toll-free 800-374-9733

1545 Raymond Diehi Rd., Suite 102
Tallahassee * wwwcovenanthospice.org
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Keiser CoLiEcE

Keiser University isa reg'io'nally accradited, private, carger-focused university. In additien to Tallahassee,
the university has 12 other locations in Florida including the main campus in Fort Lavderdale.

- Keiser University’s Tallahassee campus is iocated-in'the northeast area of Leon County.

The campus was designed to meet the specific néeds of Keiser University’s program. The Tallahassee:
campus is comprised of four buildings encompassing over 55,000 square feet of laboratories, class-
" rooms and offices. This includes the Center for Culinary Arts, a 16,000 square foot culinary facility
providing culinary arts students with a production kitchen, two instructional kitchen laboratories,
classrooms, and a multi-use facility spacious enough for banquets, seminars and speciat functions.

"\'\- :
850-906-9494 or
1-877-243-3123
' 1708 Halstead Bivd., The Tallahassee campus also has a library, student tounge, and camputer center for student use.
‘ Tallahasses Keiser University provides free parking.

Wi keiserupiversity.edo

Tallahassee
Community College
offers a wide variety of

academic and training
programs to meet

~==- | JNDERGRADUATE ACADEMIC PROGRAMS -~ e
Bachelor Degraes Assotiale Degrees

your needs. Accounting, BA* _ . + Accounting, AA
Business Administration, BA . * Baking and Pastry Arts, AS
L IR Goncentrations in International Business, * Business Administration, AA
’ch Qﬂers: ¢2" Marketing and Human Resources _ Coencentrations in International Business,
;. Criminal Justice, BA Marketing and Human Resources

—AA. degree (for transfer) | . o Servies Administation, BA
—Biotechnology , i’ Professional Accounting, BA*

—Rusi i ; s+ Health Science, BS*

Business admlnlstratlc.)n :* -Information Technology Management, BS* _
—Computer programming | & Nursing, BS* . - |
—Criminal justice S

Computer Graphics and Design, AS

Computer Metworking and Security Management, AS -
Criminal Justice, AA

Culinary Arts, AS

Health Services Administration, AA

Medical Assisting, AS S

e 8 e 8 s s & 8

) . (*Indicates Onling Onty) Nursing, AS
—Dental hygiene/assisting . L Paralegal Studies, AA
i | —Drafting and design : Radidfogic Technolagy, AS
5 technology ' '
| , ; .
}_ _Early childhood education | TN | TALLAHASSEE Comum CULLEGE ‘ T
[ - o { 5w -Since 1966, Tallahassee Gommunity College has offered high-quality post-secondary education for. the
1 —Emergency medical services citizens of Leon, Gadsden & Wakulla counties, along with students from throughott the state, nation
—Engineering technology & abroad. ' :

TCC has earned continval listing among the Top 100 colleges in the nation for the number of associate

g .
/ ‘| —Graphic design
: degrees awarded. The Coltege ranked 22nd in the nation in 2006.

i —Health education

. 8502018399 . 850-201-8352

'I " —Law enforcement i K { ; TCC's faculty provides a strong foundation for its many graduates moving on to Florida State,

Y ~Netwol ; inology | 0 CEramiTot Fiorida A & M and other four-year institutions. Nearly 75 percent of TCC's A.A. graduates transfer into

J : N. i rk service technology S ed the State University System within a year - the highest percentage in the Florida community college

} ; _ —Nursing B 850-201-620C system. TCC's faculty Is rated twice the national average in doctoral degrees and years of experience.
’ ~Office systems technology] | ‘444 Appleyard Dr., TCE works closely with its university partners: Flagler College, Embry-Riddle Asronautical University, |
—Paralegal and legal studies | TaI_Iahass;e Barry University and St. Leo University. Each school offers students the opportunity 1o eam a bache- {

- w.tce M. a0 g i i .
—Personal Training WWW.IEc. 1. e0u lor's degree without leaving the TCC campus _ ]
-—Radiology TCC provides day and evening classes at a variety of locations as well as onling and in a variety of  §
R ; hnol express sessions within each term, : :
—Recreation technolo
' gY e oo FREGUENTLY CALLED NUMBERS - = - e e e e 1
fResplratory care Aduit and Community-Based Programs™ GED ' " Tesfing Center ;
...and much more 850-201-8760 850-201-8065 . 850-201-8282 ‘
Athletics Informatian / Tickets : Library TCC Foundation
_ - 850-201-8066 : §50-201-8383 . 850-201-8580 d
For more information ,
Disabilly Support Services Pat Thomas Law Enforcement Academy | TTD (Hearing Impaired Only)
§50-201-8430 850-201-7000 850-201-842? 1
Enroilment Servies Student Success Center / Campus Tour i News updaies and other services are

or £o on fine at ‘ 850-201-8555 Q50—2_01-B44l! ; provided by cajlinu 201-TCC1 {8221). :
www.tcc.fl.edu. A Financial Aid | Technology and Professional Programs ; :
E
§
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Community Information Pages

E)IJI:MIUNAL OPPORTUNITIES ABROAD: FSU offers a variety of gverseas study opporiunities for students during the regular academic |

- year. FSU has stiidy centers located in Florence, Italy; Panama City, Republic of Panama; Valencia, Spain; and London, England. Gourses
at the study centers are offered each semester and cover a wide range of subject.areas perfect for meefing general and liberal studies
% mquwements International Programs also offers study programs, seme gerieral and some major spegific, in Paris, France; Leysin,
smzeriand 8an Jose, Costa Rica; Moscow, Russia; Prague, Czech Republic; Gerakina, Greece; Dubrovnik, Croatia; Dublin, Irefand;
Taanjin, China; Barga, Italy; Valencia, Spain; London, England, and Ho Chi Minh City, Vietnam. A summer Law program is offered in

 grxford, England. There is ane Linkage Institute: (FLDRICA} in Costa Rica, and there are Beynnd Barders programs in Turrialba, Costa .,

Rica; Kingstort, Jamaica; and Dresden, Germany.
: EXTRAGUHRICULAR ACTIVITIES: FSU has nearly 300 siudent organizations that allow students to find their own niche.

‘HHMII:IAL AID: FSU offers two types of financial assistance: need-based and merit-based... Over $160 million is given away for financial -

assistanse each year.

‘STUDENT/FACULTY RATIO: 23-1...
classes have less than 40 students,

RESEARCH: The Florida State University has built a reputation as a strong research center in'hath the sciences and the humanities. It is
"le,xpec{ed that miore than $100 million in externa| funds will be generated this year by the university faculty and administration as suppie- °
rients to state fands used for research. These external funds are in the farm of contracts and grants from private foundations, industries Vi

‘L'and government agencles and are used to support research, improve researeh facilities, and provide stipends for graduate students.

) LIIHARY HOLBINES The FSU Libraries include eight tibraries on campus: The Robert Manning Strozier Library, Paul A. M. Dirac Stience .
_|ibrary, Mildred and Claude Pepper Library, Warren Allen Music Library, Harold Goldstein Library and Information Studies Library,
College of Law Library, College of Medicine Medical Library, and the College of Engineering Libsary. Collections contain more than 2.7

- qmillion volumes, of which more than 243,000 are available electronically as e-baoks. The library subscribes to more than 38,000 current:

='-:"'seﬂals including academic journals, professional and trade jeurnals, and major nawspapers from around the country.and the globe in
.+ both paper and electronic tormats. The Libraries also subscribe to more than 290 databases, many of which are available for searchmg
' anyttme or anyplace Internet is available.

FreauentLy CaLtep Numsers

Personnel Services

Many of the general education classes are large, lecture classes; howaver, aver 70 percent of major ;

Alumni Association
850-644-2761

Athletic Main Line
" 850-644-9201

Atbletic Ticket Office
856-644-1830

Admissions
850-644-3420

Campus Recreation/Leach Center
850-644-0550

- GCampus TDD - Dir. Assist. for the Deaf

850-644-2106

Directory Assistance
850-644-2525

Emergency information (Weather)
850-644-4636(info)

Pl

Fagillties Operatigns, & Maintenance/
Service Center, 24 Hour Emergency
850-644-2424

Financial Aid
850-644-5871

Foundation
850-644.6000

Leach Center
850-644-0548
Litrary Hours
850-644-3278

Panama Cty Campus Info.
) 850-644-2090_

Parking Services
850-644-5278

850-644-6034

Police Emerg. & Svcs
a1t

Pulili¢ Relations
850-644-2466

Registration Info.
850-644-1050

Telenummunir.aliﬁns Heip
850-644-4357

Thagard Student Health Center
850-644-6230

User Services (Computer Heip)
850-644-8502 '

Visitors Information
850-644-3246

New Year's Day

University Hoipay ScHepuLe

HOLIDAY SCHEDULE
L.egal Holidays (no classes)
2007
Men., January 1

2008
Tues., January 1]

Martin Luther King, Jr. Day

Mon., January 15

Mon., January 21§

Memorial Day

Mon., May 28

Mon., May 26

Independence Day

Wed., July 4

Fri., July 4 .

Labor Day

Mo, September 3

Maos., September 1:

Veteran's Day

Mon., Novembei 12 {Observed)

Fri,, November 10:

Thanksgiving Day

Thurs., Nevember 22

Thurs., November 27|

Friday After Thanksgiving

Fri., November 23 -~

Fri., Novermnber 28°

- Christmas Day

Tues., Decemb'er 25

Thurs., December 257,5
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Business Building

Watch your business grow
by advertising inthe

AT&T Real Yellow Pages

and YELLOWRAGES.COM™.
For sales information, please

call 1-800-GET-REAL.
(438-7325)
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THE SUPER BOWL |
BACK IN SOUTH FLORID

(naturally)

13

FEBRUARY 4, 2007

ONE GAME. ONE CHANCE TO SHINE.
WWW.SUPERBOWLXLI.ORG

\ Mirﬁ-Dade County

Intltides Residential, Business and Government Listings

Do Not Discard Before October 2007
No deseche antes de octubre de 2007

Homestead Edition

Includes customer listings for all local telecommunications companies.
Incluye listados de clientes de todas las compaiiias locales de telecomunicaciones.

*




Customer Guides

Florida Relay - Telecommunication Services for Deaf,
Hard of Hearing and Speech Disabled Individuals

Call 1-800-855-4000.
(TTY* only. Nationwide service is provided by Sprint.)

This service, implemented by the Florida Public Service Commission, allows customers who use specialized telephone
equipment to communicate with peoplé who use standard telephones. Special Relay Operators can franslate TTY messages
into speech for non-TTY users and vice versa 24 hours a day. Translation services for English and ASl-based text, Spanish,
4 and French Creole are also available. There are no restrictions on the number or length of calls placed. No charges apply
to local calis. BellSouth and other local telephone companies collect a surcharge per phone line per month from every

customer. The collected monies will go into @ trust fund to operate the Florida Relay Center. -

To make calls through the Florida Relay Center, you can dial Z=¥=T or use the following toll free access numbers.
1-800-955-8771 (TTY) ‘
1-877-955-8260 (VCO]
1-800-955-8770 (Voice}

l e 1-800-955-1339 {ASCII)

B | 1-877-955-5334 (STS)

E | 1-877-955-8773 (Spanish)
, - | 1-877-955-8707 (French Creole - available from 8 a.m. - 2 a.m. duily}
1-900-230-6868 (00 Services) S .

For Customer Service (TT Y/Voice/ASCH]
1-800-676-3777 {English)
1-800-676-4290 (Spanish)

A A

Florida Telecommunicotions Relay, Inc. {FTRY) distribution program provides speciglized telecommunications devices, at
no charge, to eligible deaf, hard of hearing, deaf and blind and speech-impaired cifizens of Florida. FTRI provides
hearing/speech volume control felephones, voice carry-over telephones, TTY text telephones, voice/hearing carry-over
text telephones, as well as large visual display TTY's. Audible, visual and tactile ring signaling devices and in-line
amplifiers are also available through this program. For application or information call: 1-800-222-3448 (Voice)

and 1-888-447-5620 {TTY) Menday - Friday 8:30 am - 5:00 pm EST or go to wwwiftri.org. For printed materials
regarding FTRI Equipment and Florida Relay, call 1-866-357-3529.

People who use relay services to make long distance calls on pay telephones can pay for these calls with a calling card. A
calling card aflows you to have calls billed 1o your telephone or fo your card account. Calling cards can be used at coin
telephones as well as any other telephone. The calls are billed at the same rate as long disiance calling card calls that do not
use relay services. Local calls through a relay service from a pay telephone are free of charge.

* Text Telephone

—_

Micmi, £ e
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Customer Guides

Need:-To-Know Information

You may be eligible for assistance with your focal telephone bill if you currently receive one of the fallowing:
* Food Stamps

* Medicaid

» Supplemental Security Income {531)

» Temporary Assistance to Neady Families [TANF}

* Federal Public Housing Assistance [ofien called “Section 87}

* Low Income Home Energy Assistance Program (LIHEAP)

* National Scheol Lunch Progeam

If };ou are ot or below 135% of the poverly level, but not currently receiving benefits from cne of the listed progroms, you moy be oble 1o qualify by contacting the
OHfice of Public Counsel in Tallahessee on"1-800-540-7039,

The Link—UE and Lifeline programs offer assistance to qualified residential customers. The purpose is to make telophone service more accessible to those who otherwise
might not be able fo afford service. Both programs are availoble for one tefephone fine per household ot your principal place of residence.
» For assistance with nonrecurring service charges, Link-Up provides a federal credit of 50%, up to a maximum of $30.00.
. I;c]:rga;gsiunce withh monthly local service charges, Lifeline provides o federal credit of $10.00 and a BeilSouth credit of $3.50, for o maximum Lifeline credit of
.50 per morth, :
* If you choose long distance biocking service, o deposit will not be required.

Proof of eligibility will be required.

To apply for Lifeline or tink-Up, or for more information, call your residential Service Representative ot 1-888-757-6500.
To speak with a Service Representative in Spanish, call 1-888-707-2840.

It is unlawful to wiretap or otherwise infercept calls on a telephone line unless o court has approved the wiretap, You may repert suspected wiretapping to
your local law enforcement agency. .

We'll help locate and mark buried utility cable. If you don't call for assistance and you cut the lines, you may be billed for repairs.

In Florida: 1-800-432-4770 = In Alabuma: 1-800-292.-8525 In Georgia: 1-800-282-7411

Florida Statutes provide that consumers may register their telephone numbers in a “No Sales Solicitation” list published by the Flarida Department of
A%riculture and Consumer Services, Division of Consumer Services. With cerfain exceptions, telemarketers are prohibited from placing a sales solicitation
call to any number that cppears on the Division's list or any unlisted or unpublished telephone number.

For infarmation, please contact;

Florida Department of Agriculture and Consumer Services
Division of Consumer Services
2005 Apalachee Parkway
Rhodes Building
Tallahassee, FL 32399-6500
~orcall:
1-800-435-7352
1-800-352-9832 (Spanish)

{Note: There is en initial fee of $10.00 for the first year of this service and $5.00 for every year thereafter.)

The law alsc prohibits scles solicitations generated by illegal automatic dialing equipment, except under certain circumstances.

Residential telephone customers who want 1o reduce unsolicited and unwanted telephane solicitation calls can register at the natiencl "Do Net Call” registry
which is managed by the Federal Trade Commission. To register your residence or cell telephone number(s), go 1o wwwi.donoteall.gov ond submit

your numbers online. There is no charge for this service and your telephone number]s) will remcin on the register for five years unless you ask to have
your telephone number removed. Business numbers me9 ply not be included on the fist. Telephone solicitors are prohibited from calling your telephone
numbers) unless exempted by law, i.e., political organizations, charities, surveyors, or businesses you have done business with in the lost year. You may
file 6 complaint or report o violation ot the www.donoteall.gov Website or by calfing 1-888-382-1222 or 1-866-290-4236 (TTY).
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products and services for customers with visual, hearing, speech or physical disabilities. Customers with a disabilify that prevents the use of

Hers
BellScuth ofte! apply for exemption from local Directory Assistance charges. Customers with speech or hearing disabiliies may be eligible for o reduction

g directory can

- gellSouth long distance charges. For questions about service, equipment, billing or repair, call cne of the following help-line numbers or visit our Website
:} www.bellso
*

Customers whe are deaf or who have speech disabilities Customers who are able to speak
: Voice only: 1-888-390-7770

uth.com/specialneeds.

TIY/NCO/HCO: 1-888-341-2355

*(Jsed with permission of the National Asscciation of the Deaf.

The following table provides the usage codes for BellS_ourh‘s most pepular calling services, which are qvuiluble in most areas for a nominal charge.
For more information, go to _www.bellsoul'h.com/lnstructlons. Callers from outside the |0(.:u| calling area incur long dls!aljce charges when Call
forwarding services are activated.  Call Return, Repeat Disling and Three-way Calling ore ovailable by subscription with unlimited use tor a Aat monthly
rate, Of per use for a nominal per-use fee. To block access to these peruse features from your phone at no charge, call your BellSauth Service Center at

1-868-757-6500.

iy

“Service - ‘Usage Codels) .| Deseription .

WS Call © On*77 T Works 'with Calter d

. Rejection ) O *87 A :

CallBlock . “On *60° | Blocks delivery of call

amwcrding Cn: 724 . Allolws you to tarward o

Off: 734 “number.) e

Cell Hold "Cliek if* Places o call on hold Ts,
Then. press *52 Ly

ColRewm | %9 [ Determines the lost

Southern Bell® " On: &1 . B “Gives Up:. fo §

Call Selecior e Ll

Call Tracing _ 57 _ L, 1 Traggs thie o

Colt Waiting - .. |, nClick it 1| - Placks your exisfing c

Cance! Call Waiting ATO Torms, off Call Waiting, To

Per-Call Blocking . - - : x47 T Blacks deli

Freferred Call - . Onea

Ferwarding oo _

Repeot Digling - -

Speed Calling 8
Speed Calling 30" L 7o
Yoice Mail Access - T 4 ’ Provides quick b“igili:i_g‘agce
Threeway Calling | @ *Chick 4" ; Allows you i set up & ihieer
Privecy Director® service | *1.888-575-6677 . | - Call'to ture the setiice

50 g

Anonymous Call Rejection: |f you have Anonymous Cali Rejection service and the service is activated, anonymous calls from a number that is on your
Call Selector or Preferred Call Forwording lists are completed or forwarded.
Call Block, Call Selector and Preferred Call Forwarding:
* If o number is on your Call Block, Preferred Call Forwarding and Call Selector lists, Call Block iakes precedence. Calls from that number are blocked.
* Unknown callers and out-of-area calls cannct be placed on your lists.
Call Return: ) the lost incoming call was marked private, Call Retura cannot be used.
Call Selector: Call Selector works with Call Waiting. You can distinguish between the two by the aumber of the tones you receive [one with Call Waiting,
two with Call Selector). )
Call Waiting:
* In some areas, if you hang up while someone is on hold, your phone rings. Answer fo continue the call.
* You cannot furn off Cail Waiting if you ore on one call with ancther calt waiting.
* Call Waiting does not work if you are on a three-way. call.
Preferred Call Forwarding:
* i one of your preferred numbers is clso on your Cell Block list, turn off Call Block befere using Preferred Call Forwarding.
* You cannol yse regular Call Forwarding and Preferred Call Forwarding at the same fime.
Repeat Dialing: - .
* You con continue to make and receive cells cfter dialing *66. Repeat Dialing will continue to dial the busy number.
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A FairPoint Communications Company

Telephone Directory

2006

Area codes 850 & 229

With listings for and
distribution to:

> Alligator Point
> Altha
> Apailachicola

> Blountstown

> Bristol

> Carrabelle

> Chattahcochee
> Esastpoint

> Hosford

> Mexico Beach

> 5t Joe Beach

> Port 5t Joe

> St George Island
> Tyndall Air Force Base
> Wewahitehka

www.gtcom.net

THE PORT SHOPPING CENTER

SALES GIW ! aq@ig B ,?;5
(8521 227-9600 A | ¢ BLUEWATER REALTY
REAL ESTATE SALES RN /‘“‘.-21 ,
VACATION RENTALS St rr RVt B T o R TR | HWY 08 MEXICO BEACH |
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Doing Business With Us

FLORIDA PUBLIC SERVICE
COMMISSION INQUIRIES

Customers of utilities'and companies regulated by the commission
who have first contacted such a firm concerning a problem and are
not satisfied by the corrective action taken may contact:

Comision de Servicio Pablico del estado de 12 Florida; -todos los cliente -

de utilidades y empresas reguladas en la Florida que hayan iniciado
contacto con dicha entidad y no estén satisfechos con Ia resolucion de
su queja y/o investigacion pueden dirigirse A: -

THE FLORIDA PUBLIC SERVICE COMMISSION
Division of Consumer Affairs
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-8153

Phone Toll Free (TDD & Voice) 1-800-342-3552

Facsimile Toll FIEE ...........ominreeeermeennesscesseennesesinees 1-800-511-0809
Internet E-mail address for filing complamts
.......................................................... CONTACT @PSC.STATE.FL.US

Internet Address for retrieving information:

| sererssensrssessnsrsass et s anrsea e rs e renra s senasnaerees http://www.psc.state.fl.us
TELEPHONE COMPANY
BUSINESS OFFICES
How To Call Us ... Dial 1811

Customers outside our serving area
............................................. 1-850-229-7231 or 1-800-772-7288

Web Site Address...........cooococnnccrcennnrcennees http./Awww.gtcom.net

Telephone Repair............ccoveeviimiicccennisennnn. 1611 or 850-229-7340

If the telephone company makes a repair visit to your premises and

finds the problem is not in telephone company facilities, the company

cannot correct the problem and you will be charged a service charge
~of $20.00, unless you have purchased Wireguard. '

Local Directory ASSISTANCE .......cvvcrsrracsassassessssaessssnssrsensrnses 411

Chattahoochee customers needing Dlrectory Assistance Information

for TallAhaSSEE ..........ccvrvvrrieererrrrererrnrerssersssassrserssessesonians I+ 411
* The following numbers are for TDD users only:
(Hearing and Speech impaired)
Business Office and Repair Service ....850-227-7317
(Call will be credited) -
After HOUTS ......c.oovecrrerrevererniens 1-800-347-0107
Directory Assistance.............coov..... 1-800-347-0107

Operator Assistance (handled by AT&T).................... 1-800-855-1155

*Used with permission of the National Association of the Deaf.
Telephone bills are mailed on the last work day of each month and

.'-A.':é-éBll_LINGl: ND Pr -‘ MENTS
When Applied

Charge

Monthly Service One month in advance
(except Tyndall AFB)
Installation In advance

In advance or first month
After work is completed

Change in service

Actual use up to date bill is
prepared

Long Distance

are due upon receipt. If not paid before the close of the work day

on the 15th of the month, the account will be considered late. If pay-
ment is not received in our office by the 20th of the month, service

is subject to be interrupted. A $12.25 service charge will be required
for restoring of service. If an order to completely remove service is
completed we will reestablish service only if the customer submits:

1. Payment of all past due charges

2. A new service application

3. Appropriate installation charges, and
4. A deposit ].f necessary.

If you have not recewed your bill within the first few days of the
month, or if you have questions concerning your bill, please call our
Customer Service Department at:

Within our Serving ared..........co.coicrcinimc,
From outside our serving area .............cocoveveurevenees 1-850-229-7231
1-800-772-7288

PAY BY MAIL:
* A return envelope is included with each monthly bill.
* Please enclose the payment section of your bill with your payment.
 Include the telephone number on your check or money order.
e [f the retarn envelope is not available, mail payment to:
GT Com
Calier Box 9001
Port St. Joe, FLL 32457

Payment Office
Port St. Joe Office
502 Cecil G. Costin, St. Blvd.
Port St. Joe, Florida

When making payment in person, please bring your bz‘fl.
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Helpful DDD Hints

e Our Florida Home Area Code Number is “850”. Our Georgia [
Home Area Code is “229”. :

e If 2 number is busy or doesn’t answer, please hang up and
try again later. There is no charge for an incomplete call. -

» If you don’t know the number, dial 1", the area code you
are calling, then 555-1212. This will connect you with
Directory Assistance in the area you are calling. You will be
charged for calling Directory Assistance.

* If you dial a number that has been changed or disconnected,
the call is intercepted. If, however, the number has been
reassigned to another person who receives the call by mistake, hang up and then dial the oper-

“ator. Inform the operator of your problem and ask to have the call adjusted.

* Remember there is no Charge when:
1. The number you are calling is busy, |
2. No one answers the number you are calling.

* If you cannot find the area code for the place you are calling, dial directory assistance.

e If at any time when placing a DDD call you encounter a “flashing tone”, you have a “busy sig-' |
nal.” The path could be busy anywhere in the progress of your call.

» If you encounter a busy condition, hang up and try your call again later. Repeat if necessary. No
charge is made when the called line is busy or does not answer, or when you reach a telephone
operator who gives you information.

¢ If you reach a wrong number, hang up, dial the operator, and ask for a credit.
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Services For The Disabled

ppendix

1

Services For TDD
: Customers Only

What Is TDD Service?
TDDs (Telecommunications Devices for the
Deaf) are typewriter-like devices that permit
hearing-or speech-impaired persons to com-
X municate via the telephone with other TDD-

coupler on the typewriter-like devices and
1 permits the users to type messages back and
i forth.

TDD Units are provided by our Business
Office. Call for more information and prices.

:‘ Changes Or Questions
i~ About TDD Service

Contact the Business office to establish or

‘H change your TDD service. For billing, repair
1 service, and other questions about your TDD
! account during regular business hours, dial
. 850-227-7317. '
l After Hours dial 1-800-855-1155.

' Operator Assistance For

TDD-Users

i If you use TDD and need help placing local,

: long distance, collect, Calling Card, third

; number or other operator-assisted calls, or

i if you get cut off on 2 call, you can reach
TDD/TTY Operator Services any time by dial-
ing the toll-free number. Although there is
no charge for calling the 800 number, the
applicable operator service charges and long

! distance charges apply.

TDD only......cueeeree. 1+800+855-1155

*

* Used with permission of the
National Association of the Deaf

users. The phone receiver fits into an acoustic

Directo.ry Listings For
TDD-Users

A TDD-user can have z listing in the phone
book to indicate 2 TDD and can have the
phone number appear with or without a
street address:

Examples: _
Smith, AB. ....oovorccrirers TDD Only-555-5555

Smith, A.B. ............... TDD & Voice-555-3555
Or

Smith, A.B.
123 Allen Rd.
................................. TDD Only-555-5555

Smith, A.B.
123 Allen Rd.
.............. ererereennns TDD & V0iCE-555-5555

The phrase “TDD Only” preceding a tele-
phone listing indicates the telephone is
answered using a Telecommunications
Device for the Deaf, and communication

can take place over the line only via another
TDD. If a listing includes “TDD & Voice,”
both TDD-users and speaking/hearing people
can communicate over the line.

Special Rates For Long

Distance Calls

If you or someone in your household is
hearing or speech impaired and uses a TDD,
your home phone service may be eligible for
special rates on long distance calls that you
dial yourself.

Contact your primary long distance carrier
for information on the availability of special
rates.

To qualify for these rates, a physician, audi-
ologist, speech pathologist, or a representa-
tive of an appropriate state agency must sign
a form that you need the TDD to -communi-
cate over the phone line. Forms are available
from the business office. Call 850-227-7317.

(2]

A FairPoint Communlcations Company

Services For All
Disabled Customers

Exemptions from

‘Directory Assistance .

Charges

Also, if an impairment makes it impos-
sible for you to look up numbers in the
phone book, call us to see if you qualify
for exemption from charges for calls to the

. local Directory Assistance Operator. This

exemption applies only to your home phone
service.

Exemptions From
Operator Services
Charges

If a physical impairment prevents you from
placing phone calls for yourself, we don’t
want you to pay the added cost of having

the operator place calls for you. Advise the
operator as to the reason why you qualify for
exemption from the usual charges for opera-
tor-assisted calls. This exemption applies
only to your home phone service.




Appendix O

Servzces For The Disabled ( Cont'd)

Florida Telecommunications Relay, Inc.

florida Telecommunications Relay, Inc. (FTRI) distributes specialized telecommunications devices, FREE-OF-CHARGE, to eligible deaf, hard
of hearing, deaf and blind and speech-impaired citizens of Florida. FTRI provides Volume Control Telephones for the hearing or speech

impaired, and TDDs, Large Visual Display TTYs, and Braille TTYs to deaf and blind citizens. Audible, Visual and Tactile Ring Signaling Devices
are also available through this-program.

For Application or Information call:

’ 1-800-222-3448 (Voice)
1-888-447-5620 (TTY)
Mon. — Fri 8:30 am. — 5 p.m.

The Florida Relay Service

The Florida Relay Service (FRS) provides a communication link between people who use standard telephone equipment and those individuals
who use a Telecommunications Device for the Deaf (TDD). FRS provides telephone access 24 hours a day, 365 days @ year. To use FRS, call:

7-1-1 or
1-800-955-1339 — (TTY ASCII Callers)
1-800-955-8771 — (TTY Baudot Callers)
1-800-955-8770 — (VOICE Callers)

The Telecommunications Access Act of 1991 (TASA) mandates that the FTRI Equipment Dlstrlbutxon program and the Flonda Relay Semce be
funded by a monthly surcharge bilted to all phone customers in Florida.

Georgia Relay Service

The Georgia Relay Service can be reached 24 hours a day, seven days a week by dialing 7-1-1. Additional numbers: (1) 1-800-255-0135,
-for hearing persons and (2) 1-800-255-0056, for text telephone users are operational as well. There is no charge for dialing 7-1-1, and all -
options available to Georgia TRS users through the existing 800 numbers are available for 7-1-1 users.

The Georgia Relay Service relays messages for persons who are deaf, hard of hearing or have a speech disability. Each call is handled in strict
confidence. Local calls are relayed free of charge, and long distance calls are hilled at a 25% discount. This service enables callers to place
relay calls between Georgia and other locations in the United States and internationally to English-speaking persons.

Also, persons with a speech disability can utilize the Speech to Speech (STS) relay through the Georgia Relay Service. Speech to Speech
enables a speech disabled person to use the Georgia Relay Service with his/her synthesizer, rather than using a TDD/TTY. To access Speech to
Speech services, call 1-800-229-5746.

Please note that 7-1-1 is only to be used to reach the Georgia TRS. For emergency calls, continue to dial 9-1-1.

©
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General Information
You and Your Telephone

CUSTOMER PROVIDED EQUIPMENT

Customer provided equipment may be connected to telephone company
facilities if it complies with the FCC's rules and meets the conditions set forth
in the Company's tariffs. These FCC rules and tariffs are designed to meet

the convenience of the customer and at the same time protect the telephone
network against any possible hazards to customers and Company employees.

A service charge will be incurred if the telephone company visits the prem-
ises of the customer and the service difficulty or trouble is found to have
been caused by the customer’s equipment or facilities.

If you have any questions concerning the use of customer provided equip-
ment, please contact our Business Office.

TELEPHONE DIRECTORIES

Every effort is made to make the directory as accurate as possible. The
Telephone Company and the publishers of this directory assume
no liability for damages arising from errors or omissions in mak-
ing up or printing of this directory. Piease report any incorrect listings
by calling our Business Office promptly.

Loss of time and inconvenience by calling wrong numbers can be avoided if
you consult the current directory before placing a call and avoid the use of -
obsolete directories.

Between directory issues certain numbers do not appear in the current
directory due to changes and new installations. These numbers may be
secured by calling “Directory Assistance.”

Telephone directories of other cities in this and certain foreign countries
can be obtained by dialing 1-800-682-4000.

BLOCKING CALLS TO 200 NUMBERS

There is usually a charge for calls to 900 numbers. In areas where available,
GT Com offers an option for free blocking of calls made to 900 numbers
from your telephone. For more information or to sign up for this service
call your service representative.

LIFELINE ASSISTANCE PLAN

You may be eligible for the Lifeline Assistance Plan if you currently receive
one of the following: .
-+ Food Stamps ¢ Low Income Home Energy

¢ Medicaid Assistance

» Supplement Security Income (SSI) * Temporary Assistance to Needy

» Federal Public Housing Families

Assistance

LifeLine is available for one telephone line per household at the
principal place of residence.
LifeLine is a program that offers assistance to qualified residential telephone
subscribers. The purpose is to make telephone service more accessibie to
customers who otherwise might not be able to afford service.
Qualified residential subscribers will receive a federal credit in the amount
of $10.00 and a GT Com matching credit in the amount of $3.50 for a maxi-

mum Lifeline credit of $13.50 on their monthly telephone bill. Contact your
Business Office for more details,

ADVERTISING TELEPHONE NUMBERS

The advantages of showing telephone numbers on stationery, signs, cards, etc.,
are recognized, though the growth and changes in the city and the correspond-
ing growth and arrangement of telephone facilities may require the changing of
telephone numbers. For this reason, stationery, signs, cards, etc., show-
ing telephone numbers should not be printed in large quantities,

INTERRUPTION OF SERVICE
In view of the possibility of errors and difficulties oceurring in the transmis-
sion of messages by telephone, and the impossibility of fixing the cause, the
subscriber assumes all risks connected with the service. No Liability shall in
any case be attached to the Company.

EMPLOYEE IDENTIFICATION CARDS
For your protection, every employee carries an official identification card
showing his or her name and photograph. If you have the slightest doubt
about anyone who says he or she is from the telephone company, please ask
to see his or her card.

TRANSMITTING MESSAGES
Employees of the Telephone Company are forbidden to accept oral or
written messages to be transmitted by an employee over the lines of the
Telephone Company.

TELEPHONE TIPS TO SAVE YOU

MONEY, TIME AND WORRY

Dial it yourself
You can save money by dialing all your calls direct without involving an opermor

Call station-to-station |

Whenever you are reasonably sure the person you want to reach will be there,
or if you'll talk with anyone who answers, call station-to-station. Calling per-
son-fo-person can cost more than twice as much as a station-to-station call.

Emergency numbers
911 emergency service is available in all areds.

Other information

Take time and look through the front pages of this directory. You will find
other helpful information. I you have any other questions, just calf our
Customer Service Depariment. We're there to help.

WARNING

It shall be unlawful for any person to use any words or language of a lewd,
lascivious or indecent character, nature or connotation over any telephone.
Any person violating these provisions shall be fined not mere than five hun-
dred dollars or imprisoned in the County jail for a period not exceeding six
months, or both.

Business Office: 1811

Directory Assistance: 411

Repair: 1611 or I + 850 + 229-7340

To Locate Buried _Cable:

(FL) 1 + 800 + 432-4770

(GA) 1 + 800 + 282-7411

@
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Appendix O

EMERGENCY NUMBERS

*
—

Sheriff
Police
Highway Patrol

Ambulance

-.DIAL

FOR EMERGENCY HELP

Emergency Calls For
Users of Text Telephone (TTYs)

DIAL 911

If you do not have a voice announcer, tap the
space bar to identify yourself as a TTY caller.

After dialing 911, stay on the line and follow instructions. If you cannot stay on the line, give the 911
Operator the name, telephone number, street address, and any special directions to where help is needed.

OTHER IMPORT.

NUMBE

) FLORIDA
POISON

CENTER/

INFORMATION
JACKSONVILLE

Toll-Free 1-800-222-1222

ALCOHOL AND DRUG TREATMENT REFERRALS

L T 1-800-662-4357
BAKER COUNTY SHERIFF'SOFFICE . ... ... . ittt iiiairiiiaciaacans 259-2231
ED FRASER MEMORIAL HOSPITAL ... ...t iieet it i et ataananas 259-3151
EMERGENCY OPERATIONS CENTER {EMERGENGCY PREPAREDNESS) ................ 259-6111

FAMILY HEALTH LINE
Counseling, infermation and referrai for issues related to pregnancy, infants,
children, family planning in addition to breast and cervical cancer screening.

Toll-Free .......cc.coieveeiiiainriasnrianas . 1-800-451-2229
FEDERAL BUREAU OF INVESTIGATION - Jacksonwville .......... ... ..ol T21-1211
FLORIDA ABUSE HOT LINE - REPORTING OF ABUSE, NEGLECT, &

EXPLOITATION OF GHILDREN, ADULT, OR ELDERLY

Toll-Frem .. ... e ctiiadde it iaae 1-800-962-2873

L £ 1-800-453-5145
FLORIDA AIDS/HIV HOT LINE - Toll-Free . .oueveaiiicariecneaaiiannirarnsn 1-800-352-2437
FLORIDA DEPARTMENT OF FINANCIAL SERVICES

Consumer Helpline
L S 1-800-342-2762
Storm Line - Toll-Free . 1-800-227-8676
FLORIDA DEPARTMENT OF LAW ENFORGEMENT - Jacksonville . _................... 360-7100
FLORIDA DOMESTIC VIOLENCE HOT LINE
1 - 1-800-500-1119

TTY - Toll-Free 1-800-621-4202

FLORIDA FiSH & WILDLIFE CONSERVATION COMMISSION
North Central Region —Lake City ................ oo iian 1-386-758-0525
Wildlife Alert For Reporting Violations/Emergencies
L+ T T 1-888-404-3922

FLORIDA HIGHWAY PATROL - Jacksonville
Administrative/Records
Emergencies

{Call Collect Only to Report DUI & Accidents}

FLORIDA RELAY SERVICE
The Florida Relay Service allows telephone comrmunication between people who use Text Telephenes
{(TTYs) and people who use standard telephones. The Relay Service can be accessed 24 hours a day:

695-4115
301-3700

LLING NUMBER DELIVERY BLOCKING CALL

Calling Number Detivery Blocking-Per Call prevents your telephene number from being dalivered to the
party you are calling when you PRESS *67 {1167 for rotary or dial pulse telephones) before you dial the
telaphone number.
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FLORIDA RELAY SERVICE {Cont'd.)
Customer Service-Toll-Free .. ... . ... ... ., 1-800-676-3777
Spanish (Espafol) - Toll-Free ... .. 1-B00-676-4200

Voice Callers — Toll-Frae .. ...ttt iitiiaanr et ianritananrsranrrrnnnn m
L 1-800-955-B770
TIY Callers —Toll-Free . ... . i ia et cair e ™
L .. 1-B00-955-87T1
ASCII (Computer) Callers = Toll-Free . ..o ivavrrrrnr i ianr e iiaeciieaaa e - Fakl
L 1-800-955-1339

Speech-to-Speech {For Speech-Disabled People)
1 T 1-877-955-5334
Spanish {Espaiol} Callers - Toll-Free 1-877-955-8773

FLORIDA TELECOMMUNICATIONS RELAY, INC.
The Florida Telecommunications Reiay, Inc. (FTRI), distributes specialized telecommunications
devices, free-of-charge, to the deaf, hard-of-hearing, speech- and dual-sensory-impaired residents of
Florida. For application or information call Monday - Friday, B30 A.M. - 5:00 FM.

Voice Gallers - Toll-Free ... - .. 1-800-222-3448
TTY Callers-Toll-Free . ... ..o immiimi i i iiaaacriras 1-888-447-5520
FOREST FIRES & BURNING AUTHORIZATIONS - Lake City .. ................... 1-386-758-5700
INTERNAL REVENUE SERVICE
Federal Tax Forms Only - Toll-Free 1-800-829-3876
Federal Tax Infermation - Toll-Free .. 1-800-829-1040
Tele-Tax Recorded Tax information-Toll-Free .......................... ... 1-800-829-4477
MISSING CHILDREN INFORMATION CLEARINGHOUSE
TOl-Frae ..o e ittt a i e e a e a i 1-B88.356-4774
NORTHEAST FLORIDA STATE HOSPETAL . . ....uivv it iiiiirs s e inaiaaaaans 259-6211
PARENT HELPLINE

24-Hour Helpline to help parents and caregivers with parenting issues to ensure the safety
and well-being of Florida’s families and children.
Toll-Frae .. ..o i 1-800-FLA-LOVE

1-877-723-2728

SCHQOL SAFETY HOT LINE ~ BE BRAVE - Toll-Free

SUICIDE PREVENTION HOT LINE
=1 T 1-800-784-2433

For additional information about this feature, see Advanced Calling Services in the Optional Services sec-
tion of these Information Pages.
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NORTHEAST FLORIDA TELEPHONE QUALITY CONTROL

» primary goal of Northeast Florida Telephone Company is to provide quahty service to its cus-
ners. Northeast is committed to treating you with courtesy and concern, You may reach a Service -

presentative at 259-2261.

‘ou have a problem that is not corrected toyéur satisfaction after you contact your Service
presentative, ask to speak with that representative’s Supervisor or Manager.

FLORIDA PUBLIC SERVICE COMMISSION INQUIRIES

ISTOMERS OF UTILITIES AND COMPANIES
GULATED BY THE COMMISSION WHO HAVE
iST CONTACTED SUCH A FIRM CONCERNING A
OBLEM, AND ARE NOT SATISFIED BY THE
JRRECTIVE ACTION TAKEN, MAY CONTACT:

MISION DE SERVICIO PUBLICO DEL ESTADO -
i LA FLORIDA: TODOS LOS CLIENTES DE UTILI-
\DES Y EMPRESAS REGULADAS EN LA

ORIDA QUE HAYAN INICIADO CONTACTO CON
CHA ENTIDAD Y NO ESTEN SATISFECHOS CON
RESOLUCION DE SU QUEJA Y/O
VESTIGACION PUEDEN DIRIGIRSE A:

Link-Up Program ......civivinvnnnvnnn. 3
LocalCallingZone .............un.. 14-16
Long Distance Calling Information .. .. 14-19
National Do-Not-Call Registry Rights .... 10
900 Pay-Per-CallBilling ................. 7
Obscene, Annoying or Harassing Calls ... 10
Operator Services .........c.cevvinunnn 16
Optional Services .............. 3-5, 21-31
Public Service Commission, Florida ...... 1
- Rates: Basic and Optional Services .. 3-5, 20
Extended Calling Service (ECS) ... 13
Extended Local Calling (ELC) ..... 13
Long Dlstance Calling ..... 12, 15,16
RepairService .........c.civviunianes 2,8
Safety, Telephone . .. ....... .. ........ 11
SolicitationCalls .. .................... 10
Telephone Company Business Numbers .. 2, 8
Telephone Service: Application,
Installation and Changes ...... 2-5,11, 20

" Internet E-mail address for filing complaints:

Lifeline Program

Text Telephones (TTYSs),

Services for ... Inside Cover, 2, 4, 8, 12,15
TimMme Zones . .....ccuninrcnnannncenanns 17
Voice Mail Service ............... 5, 20-22
Wiring and Equipment Options .......... 3

THE FLORIDA PUBLIC SERVICE COMMISSION
Division of Consumer Affairs

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Phone Toll-Free (TTY & Voice) 1-800-342-3552
Facsimile Toll-Free 1-800-511-0809

CONTACT@PSC.STATE.FL.US

Internet Address for retrieving |nformat|on

hitp://www.psc.state.fl.us
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ey ephone Com wany Busiess Nambers

T

resunennsesa 259-2261 REPAIR SERVICE

BUSINESS OFFICE

130 North Fourth Street {See testing procedures on page 8.)
P.O. Box 485
Macclenny, Florida 32063-0485 Monday through Friday — 8 Am. to 5 PM.

TO PLACE AN ORDER OR INQUIRE ABOUT YOUR BILL Evenings, Weekends and Holidays - Call 611 and lea

Call Monday through Friday - 8 a.m. to 5pm. your name, telephone number, location address, and a bri

trouble description. {A service technician will retrieve you

COMMENT LINE ........259-TELL {8355) message between 8AM. and 5rm. on Saturdays. Other me
If you have a comment, question, or suggestion about any sages will be retrieved on the next working day.)

of our services, call our 24-hour Comment Line. )
For Emergencies Only after office hours -

BURIED CABLE LOCATION SERVICE Call lt‘i;1da.r:dtthen-call one of the telephone numbers from
FORFLORIDA «© o vvurrnrerennsenass Bf roCOMedinstuctions. '
Call 48 hours before you dig —it's the right thing to do! Note 1: Northeast customers calling from outside
: local area Momnday through Friday, call toll-free 1-8
838-5695 between B A.m and 5 pm. I your local tel
phone service is provided by an Alternative Local
Service Provider, see page 11.

BUSINESS OFFICE AND REPAIR SEHVICE FOR TTY USERS
(5' Persons with hearing or speech impairments who use Text Telephones
LI ) T e m it enesesiasaear e 259-4999

Diec ch?/’% Cover St fwy

THE FRANKLIN MERCANTILE

shared a fascination for the curi-

ous historic building known as
the Franklin Mercantile, located on the
corner of County Road 125 and
Franklin Street, at the railroad crossing
in Glen St. Mary. The big double doors
and the sweeping balcony seem to bid
one to come in for a peek at the past.
The building has stood for decades
like a proud old soldier overlooking the
quaint town, witnessing all the
changes from the Victorian era ]
through modern times. This circa 1897
landmark served as a gathering place
for almost 50 years where locals came
to pick up their mail and necessary
provisions, while travelers from far
away walked over from the train depot
just across the tracks to enjoy a soda
water and some lively conversation. Jesse Earl and Sally Frankliin, the postmaster/merchant and his wife who owne
and operated the Franklin Store, were known and loved by ali in the thriving young community called Glen St. Mary. .
the Franklins retired and then passed away a few years later, the old Franklin Store remained vacant for the better ps
30 years, while time seemed to stand still as that proud oid soldier awaited its fate.

o —— Folks from far and wide have long

The ravages of neglect and the elements had almost taken their toll on the structure when Tomlinson sisters Tonda
Griffis and Cathy Mendolera saw its potential and began a labor of love, purchasing it from the Franklin family and e
tually restoring it to its former beauty. In September 1893 the doors opened once again, to the delight of the old tim
who come to reminisce, as well as the young who come to explore. Now housing an amazing array of antiques, col-
lectibles and home decor, the Frankliin Mercantile continues to be a gathering place. The Christmas season is espet
festive at the shop, when original, hand-painted ornaments are offered and perscnalized while customers shop.
Currently owned and operated by Sam and Cathy Mendolera, the historic Franklin Mercantile is open Fridays and
Saturdays 10 AM. to 5 PM,, closed during summer months. For more information call (904) 259-6040,

Cover Design and Photography by Brad Weeks
PhotoFinish. Additional Photographs provided t
2 Gathy Mendolera.
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APPLICATION FOR TELEPHONE SERVICE

v customer of Northeast Florida Telephone Company is
1sted to complete an application for telephone service. This
sation form is available at our Business Office any workday,
fay through Friday, from 8 AM. to 5 PM. If you prefer, you
sall 259-2261, and one of our Service Representatives will
ad to answer any gquestions by telephone and to mall or fax
iplication form to you.

splication must be signed by the applicant or his duly
ized agent, or an authorized agent of a business/corpora-
o0 whom service is to be billed,

vice connection charge is due and payable at the time of
cation for service. Residential customers are permitted to
his charge in equal monthly instaliments over a peried of up
ree billing months, A minimal monthly service fee will be
Jed for each month the service connection charge Is billed.
: Link-Up connection assistance may be available to eligible
cants for instaliation of service,

ice is subsequently removed for nonpayment, the applica-
for telephone service (contract) will be considerad to have

| terminated. Reinstallation of service may be made only

1 application for new telephone service and payment of out-
ding indebtedness.

1 A Lifeline customer's request for recennection of basic
tocat service will not be denied for outstanding charges
related to toll or ancillary services,

LINK-UP AND LIFELINE PROGRAMS
may be eligible for assistance with your local telephone bill
u currently receive one of the following:

Food Stamps

Medicaid

Supplemental Securlity Incoma (SSI)

Temporary Assistance to Needy Families (TANF)

Federal Public Housing Assistance

Low-Income Home Energy Assistance Program (L{HEAP) |
National School Lunch Program {NSLP) Free Lunch
Program

Link-Up and Lifeline programs offer assistance to qualified
dential customers. The purpose is to make telephone service
‘e accessible to those who otherwise might not be able to
+d service, Both programs are avallable for one telephone
per housshold at your principal place of residence.

* The Link-Up Program provides a federal
credit of 50%, up to a maximum of $30.00,
for.connection of service.

+ The Lifeline Program provides a federal

credit of $10.00 and a Northeast
Florida Telephone Company credit of

$3.50, for a maximum Lifeline credit

of $13.50 per month, fer recurring

charges for the individual access
line and the FCC Subscriber Line
Charge.

* Customized code restrictions are
i available at no charge to the customer. If
you choose long distance blocking service, a
deposit will not be required. :

Proof of eligibiiity will be required on a periodic

basis. A Transitional Lifeline Assistance Program is

provided to continue the availability of telecommu-
nications services to customers who cease to be
quaiified for the Lifeline Program. The Transitional
Lifeline Assistance Program provides for a 30% reduction of

/”f}f‘/’mf&a Lrose /[a:f 7;/2/%:?/(5 &Mf-/é es

Each customer will be furnished one local directory for each

~ tomer to keep the present telephone number and directory list-

Appendix O

the individual access line for a périod of one year after the date
that the customer ceases to be qualified for the Lifeline
Program.

A Link-Up and Lifeline certification form may be mailed or faxed.

The form is available online at hitp://www.psc.state fl.us/utili-

ties/telecomm/lifeline/ind

For additional information, call one of our Serwce
Representatives at 259-2261,

WIRING AND EQUIPMENT OPTIONS
The Telsphone Company provides and maintains service up-to
your demarcation point, which is the point of physical inter-
connection (connacting block, terminal strip, jack, protector, or
telephone network interface device) between the tslephons net-
work and your premises wiring. Inside wiring includes all wire or
cable located on your side of the demarcation point,

Customer premises equipment and inside wiring may be
provided by sither of the following optiens:

1. Customers may provide their own telephone equipment and
inside wiring Installation and maintenance, or

2. They may have a contractor or supplier provide the tele-
phone equipment and inside wiring instaliation and mainte-
nance.

Service vendors that may provide customer premises equipment
and install [nside Wiring include bullding contractors, electrical
contractors, and.telecommunications equipment suppliers,
Varlous types of vendors that may sell customer premises
equipment and inside wiring include electronic stores, hardware
stores, and department stores.

CHANGING EXISTING TELEPHONE

EQUIPMENT
When you make any changes or additions to your home, move
into a new mobile home, etc., you should call the Telephone
Company when squipment such as the protector box needs to
be moved, connected or disconnected at the outside—or inside—
of your home, etc. This will enable the Telephone Company to
ensure that a|l equipment is connected properly.

TELEPHONE DIREGTORIES

access line at no charge. Subject to availability, additional direc-
tories may be picked up by the customer at our Business Office
located at 130 North Fourth Street, Macclenny, Florida.

VACATION RATE SERVICE
(TEMPORARY SUSPENSION OF SERVICE)
This special rate is available to Northeast Florida Telephone
Company customers who are leaving their local residences for
extended periods of time. Vacation Rate Service allows the cus-

ing, while being bilted at a reduced monthly rate.

Vacation Rate Service is available to residential and business
customers for a minimum of two months and a maximum of
eight months in cne calendar year. There will be a recennection
charge when regular service is resumed.

Note: Vacation Rate Service is not applicable to lines with
Lifeline assistance.




Kates For Basic {72/6794046 Service And ﬂ/fﬂ?&?zraf s

, . RESIDENTIAL' - BUSINESS'
BASIC AND OPTIONAL SERVICES |0 riLy RATES PER LINE | MONTHLY RATES PER |

Individual Touch-Calling Access Line $9.00° - -+ $24.40
FCC Subscriber Line Charge $6.50° $6.50 - One Line
The FCC Assesses this charge for the permanent : 9,20 - Two or More Lir

conriaction of your home or office to the toll ' ‘ (Per-Line Charg
network through our local Switching Office.

Telecommunications Access $.15 $.15

System Act Surcharge

Northeast and other local telephone companies
collect this surcharge on each phene line to operate
the Florida Relay Service, as required by the Florida
Public Service Commission. This service allows
telephone communication between people who use
Text Telephones (TTYs) and people who use standard

telephones.

Federal Universal Service Charge An Amount Equal An Amount Equat
Northeast collects this charge to support the provision i to 11.7% of Your to 11.7% of Your

of telecommunications services to schools, libraries, Interstate Service Charges Interstate Service Charges

rural heaithcare providers, low-income customers,
as well as customers living in rural, insutar, and
high-cost areas.

Baker County Emergency 911 Surcharge $.50 o $50
Additional Listing $1.25 $1.25
For family members or other people wheo share one {Per Additional Listing) (Per Additional Listing)
telephone number and need separate listings in : .
telephone directory.

"""" NonPublished Number $1.950 . $1.95°

Telephone number is not listed in directory and is
not avaitable through Directory Assistance under
any circumstances. '

NonlListed Number $1.25° $1.25°
Telephane number is not listed in directory, but is
available through Directory Assistance,

Billed Number Screening :
No Third Number Billing . $1.00 $1.00

No Celiect Bifling 1.00 1.00
No Collect or Third Number Billing ©1.25 1.25
900 Service Blocking _ No Charge No Charge

Customized Code Restrictions
Restricts outgoing Long Distance cafling, for customers
who want more control over their monthly bills. The
Personal ldentification Number (PIN) service allows an
override of this restriction on a per-call basis. Restriction of
Extended Local Calling is optional for the Basic service
but is not available with the PIN service, Contact your
Service Representative for details.
Basic $3.00° $4.50
With Personal Indentification Number (PIN) 4,002 5.00

Note 1. The rates shown are those in effect with publication of this directory and are exclusive of applicable taxes and nonrecurring connet
charges.

‘Note 2:  Low-income individuals eligible for Lifeline telephone assistance may receive a total credit of $13.50 for the Individua! Access Line
FCC Subscriber Line Charge (the Transitional Lifeline Assistance Program provides for a 30% credit of the Individual Access Line).
for the Federal Universal Service and for Customized Code Restrictions may also be waived.

Note 3: Exceptions may apply for customers with more than one access line in the same name, customers living in muitihousing complexe
listed under the telephone number of the complex, and other tariffed exceptions as applicabie.

Nenpublished or Nonlisted telephone number service is a directory option provided:to hearing/speech-
(;%' impaired persons at no charge. In addition, the option of a special notation by the customer's name in

the directory indicating TTY or TTY + Voice capability can be provided at no charge.
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DIRECTORY ASSISTANCE SERVICES AND CHARGES

FOR DIRECTORY

DIAL DIRECTORY ASSISTANCE
ASSISTANCE SERVICE CHARGE'
LOCAL NUMBER OR AREA CODE 411 $.35 Per Call
You may ask for two numbers during )
each call, but you will have to make your
request known to the operator immediately.
LONG DISTANGE
Within 904 Area Code 411 $.35 Per Call
_Or_
. 1-8904-555-1212 Rates Vary According to Long Distance Prov
Outside 904 Area Code 411 $.85 Per Call
-or- .
1+Area Code-565-1212 - | Rates Vary According to Long Distance Prov
800 SERVICE 1-800-555-1212 Ne Charge )

DIRECTOHY ASSISTANCE FOR DISABLED CUSTOMERS

QUALIFIED DISABLED CUSTOMERS®
LOCAL NUMBER OR AREA CODE

LONG DiSTANCE
Within 904 Area Cede

_ Qutside 904 Area Code

411

411
_or_
1-804-555-1212

1+Area Code-555-1212

No Charge

No Charge
Rates Vary According to Long Distance Provi

Rates Vary According to Long Distance Provi

USERS OF TEXT TELEPHONES (TTYs)

OPERATOR SERVICE FOR THE DEAF
LOGAL OR LONG DISTANCE NUMBER

1-800-855-4000
TTY Operator (See Chart Note)

This nationwide service is provided and ratec
Sprint, and an Operator Surcharge may apph
Call the TTY Operator for rate information.

Note: After answering, the TTY Operator will type: OPERATOR MAY | HELP YOU? GO AHEAD.
The message may aiso be typed as follows: OPR MAY T HELP U Q G A.

Note 1:
applicable taxes.

Note 2;

voice communications or 259-4399 for TTY
communications.)

Note 3:

dialing 711 or 1-800-955-8771.

12
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A residential custemer whe is certified as blind or physically unable to look up
numbers in the directory—or who has a qualifying household member—is
exempt from certain Directory Assistance charges. Businesses that
have employees who are certified as blind or physically unable to
look up numbers in the directory are also exempt from certain
Directory Assistance charges if the duties of the certified
employees require calls to Directory Assistance. (Exemption
forms may be obtained by contacting one of our Service
Representatives at the Business Office, located at 130
North Fourth Street, telephone number 258-2261 for

Persons with Hearing/speech impairments who use TTYs
may obtain Directory Assistance for placing calls from
one TTY to another TTY. Also, users of TTYs may obtain
Directory Assistance from the Florida Relay Service for
placing calls to persons who use standard telephones by

The rates shown are those in effect with publication of this directory and are exciusive of
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Residence White Pages for Orange, Osceolu, and Seminole Counties including
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EMERGENCY NUMBER

Appendix O
INFORMATION PAGES

TTY

Emergencies

(Persons with Hearing and/or Speech Disabilities)

9-1-1

)

L
=
o

ﬂ Medical

Smart City Telecom

Main Number ........... 407-828-6600
Customer Care
Residential ............ 407-828-6700
Business .............. 407-828-6800

Mailing Address:

P.0. Box 22555
Lake Buena Vista, FL 32830

Address:

Smart City Telecom
3100 Bonnet Creek Road
Lake Buena Vista, FL 32830

Hours:

8:00 a.m. to 5:00 p.m.
Monday through Friday

Repair Service {Customer Support):

@( Poison Information Center (Florida).................... 1-800-282-3171
Orange County Sheriff Department
EMErgency ...ttt 911
NON-eMErgency ............ocoviicnriciere e 407-737-2400
Non-emergency Help Line ...t 311
Osceola County Sheriff Department
EMEIGeNCY . ..ot s s 91
NON-EMEFGENCY .......coovcireiiieeee et ees s anenas 407-348-2222
Suicide Hotline................ 1-800-273-TALK or 1-800-273-8255 (toli-free}

Text Typewriter (TTY) Users

TTY Customer Service
...................... 407-828-6799

=3 TTY Directory Assistance
== (Voice).......... 1-800-855-1155*

@ TTY Operator Assistance
— (Voice) .............. 407-939-8255

TTY Repair Service
(Voice) ............... 407-938-0701

OTHER IMPORTANT NUMBERS

Remember to dial the Area Code when making aH long distance calls.

Directory Assistance {charges may apply—see page 6)

Local ... s 411

Long Distance ..................cco..... 411 or 1+ Area Code + 555-1212
2-1-1 Community Resources & Elder Helpline
2-1-1 is an information and referral telephone service available free of charge in Orange,
Osceola and Seminoile Counties. A call to 2-1-1 is confidential and one call gives you
access 10 resources across your community. Avaitable 24 hours a day/7 days a week.
2-1-1 provides an easy way to find or give help in your community.

The Family Source of Florida - Support groups for parents or caregivers
who feel overwheimed, stressed out or out of control.

24-Hour Parent HelpLine ................... 1-800-FLA-LOVE (1-800-352-5683)
Florida Relay Service
{24 hours a day, 365 days a year)
VOICE CAllErS —TOll FTEE.......eeeeeee ettt s et e ese st mssns s s rnesrs e rens ™
TTY Callers—TOl FIE.........ocoocoooerereesoorsosoerst st 1-800-955-8771
& TTY to TTY—Calling Card, Collect,
or Operator-Assisted—Toll Free ..., 1-800-855-1155*

* Although there is no charge for calling the B00 number, applicable operator
service charges and long distance charges apply.

Walt Disney World® Resort
General Information ... 407-824-4321
B TTY INFOrMAtion ..o, 407-827-5141

The Florida Pubiic Service Commission
Division of Consumer Affairs

2540 Shumard Qak Boulevard
Tallahassee, Florida 32399-8153

Florida Public Service Commission Inquiries
Customers of utilities and companies regulated
by the Commission who have first contacted such
a firm concerning a problem, and are not satisfied
by the corrective action taken may contact:
Phone Toli Free (TTY & Voice) 1-B00-342-3552
Facsimile Toll Free 1-800-511-0809

Internet E-Mail address for filing complaints:
CONTACT@PSC.STATE.FL.US

Internet Address for retrieving information:
http:/fwww.scri.net/psc

Comision de Servicio Publico dei Estado

de la Florida

Todos los clientes de utilidades y empresas regu-
ladas en la Florida que hayan iniciado contacto con
dicha entidad y no estén satisfechos con la resolu-
cidn de suU queja y/o investigacion pueden dirigirse a:

LAKE BUENA VISTA AND CELEBRATION, FLORIDA
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Area Codes & Time Zones .......... berierentisresneans
Consumer Propnetz.ry thwork Information (CPNI)
CUSLOMET SEIVICE 1ueeeiivresssirsrrstinssssssasssrasrassmrisbasisssnsraatsssssssssses
Directory Informauon ...... R Aerieeee e s ssans
Directory Listings - White Pages
Disconnection of Service.

Establishing Service .......couvoervreesecns :

International Dialing Codes ...l cceerivnrmmienasitnnsenes 22-25
International Dialing Instrictions in Forelgn Languages .. 2021
Intcmatxonal Dxrect Dlstance Dialing 19

Local Access Sc Transport Area.
. Local & Exténded Calling.
 Map of Directory Seivice ‘Area......
- Network Feamires Instructions .........cou.e. _
. Operator & Dlrectory ASSISTAnCe covuvrvnis
Payment..
Recycle ... Lveeens
" Repair & Mamtenance Servu:e ............. ETTOTUUTOORIE - N |
TTY Service......... feeerlsiassnsaens Gaemesivsassnnennaes '
Telephone Network Interface..
‘Telephone Service & the Law .........
Types of Operator Asmsted Calls...
VACAtON SEIVICE .ovvrrivrmsiinscnisssrssriesseisnasseess



Repair Service _ : ‘ Payment
......................................... 611 = Mail Payments to:

: Dia!mg from outmde Smm Clty ‘Smart City Telecom

~ Telecom’s service area, orwhen - PO Box 917720 . S
using a cellular o Orlando, F1.32801-7720 o
telephone ............. 4078271234 SR

7 R Pay in Person at
 typewriter)........ 407-938.0701  Smart City Telecom -
o ' 1 3100 Bonnet Creek RD

Lake Buerid Vista, FL,~
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INFORMATION

los requisitos necesarios. Estos programas estin disefiados para asegurar el servicio telefénico basico. El programa

PAGES

- == Append

I

(JENERAL INFORMATION

Customer Service —

Correspondence Mailing Address:
Smart City Telecom
PO Box 22555
Lake Buena Vista, FL 32830-2555

Lifeline Assistance and Link-up Florida — -

Qualified residential telephone subscribers are eligible for the Lifeline Assistance Program. This program proﬁdes
savings on basic telephone services. Link-up Florida provides a 50% reduction in installation charges to qualified
consumers in Florida. Both programs offer assistance on one telephone line per household at the customer’s
principal residence. Customers recelvmg benefits from any of the following programs may qualify for these savings:

Temporary Assistance to Needy Families (TANF)

Supplemental Security Income (SSI)

Medicaid

Low-income Home Energy Assistance (LIHEAP)

Federal Public Housing Assistance (Section 8)

Food Stamps

Bureau of Indian Affairs programs

Houschold income no more than 125 percent of the federal poverty income guidelines

If you have any questions about program eligibility or would like to sign up for Lifeline Assistance and/or Link-up
¥ Florida, please contact our Customer Care Team at 407-828-6800 or service@smartcitytelecom.com.

B Qualified fesi_dentia.l subscribers will receive a federal credit in the amount of $10.00 and a Smart City Telecom
3 - credit in the amount of $3.50 for a maximum Lifeline credit of $13.50 on their monthly telephone bill. Contact a
B Smart Clty Telecom Account Representative for more details.

Linea Vital y Conexion de la Florlda

Los programas de la Linea Vital y Conexién de la Florida estin disponibles a suscriptores residenciales que reifinan

\

Conexién de la Florida, provee a los consumidores, hasta un 50% de reduccién en los cargos por instalacion.

# Ambos programas ofrecen asistencia para una linea telefénica, por residencia, en la residencia principal del cliente.
i Consumidores que estén recibiendo asistencia de cualquiera de los siguientes programas podrian cualificar para
i cstos beneficios:

Asistencia Temporera a Familias Necesitadas (ATFN)

Seguridad de Ingresos Suplementanos {SSI)

Medicaid

Asistencia de Energia Para Hogares de Bajos Ingresos (LIHEAP)

Asistencia Federal para Viviendas Publicas (Seccidon 8)

Cupones de Alimentos '

Negociado de Asuntos Indigenas J

Ingreso Familiar de no mds del 125% de las guias federales para nivel de pobreza

Si tiene alguna pregunta sobre la elegibilidad para participar en estos programas, o si desea solicitar los mismos,
favor de comunicarse con nuestro Departamento de Servicio al Cliente al 407-828-6800 o por correo electrénico a
service@smartcity.com. ‘

Florida Local Advecacy Council
Protecting and advocating for a better quality of life for Floridians with unique needs ...coco..ooni. 1-800-342-0825

1 : {

SmartCity. Celebration-and
. Lake Buena Vista, FL

Information correct as of September 2006
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Operator & Directory Assistance

Dlal 411 For Smart City Telecom Local Directory Assistance

The directory assistance charging plan provides that the first three calls of each billing cycle to local Dlrectoxy N
Assistance from each customer line be at no charge. Two numbers may be requested on each call. Each call to local
Directory Assistance over the three call allowance will have a 25 cent charge. A charge will also apply for numbers that

8| are not available. Charges may apply on calls to Directory Assistance from pay telephones,

Charges will not apply to customers with physical or mental impairments who cannot use the directory.
*Charges may apply for local toll calls or calls made within your Regional Calhng Area. '

Dial 411 For National Directory Assistance -
Telephone numbers for anywhere in the United States can be obtained by dialing 411.A charge of 85 cents will appl}r
to each of these calls. Not subject to three (3) free calls allowance.

To Reach Dlrectoty Assistance Dial: _ : . " o
Localih e e 411 800/855/866,/877/888 Service........ 1-800~555-1212 S
DIrectory ASSISEANCE ........correcmmmmecssraneres rsseineesreen 411 TTY (Hearing & Speech Impalred) 1-800-347-0107f: ‘
Long Distance ......... 411 or I+Area Code+565-1212 - ' _
Cha.rges for directory assistance outside the state of Florida may vary. Please contact your long-dlstance prcmder for the '
appropriate charges and dialing instructions hefore placing your interstate directory assistance calls.” . o

Operator Assistance Charges for 411 Calls
411 Operator Assisted - billed to calling card (customer dialed card) - - $1.00.
Not subject to three (3) free calls allowance. :

411 Operator Assisted - sent paid, 3rd number billing and non-customer dialed calllng cards - $1 25 ($0.25 + $1 00 C
operator charge}. Not subject to three (3). free calls-allowance. .

~ Operator Assistance Charges

Charges will apply when an operator is rcquested | Charges will apply when an operator is rcquesbed

to assist with * o Verify alin€ ...t i, ~$2.50
person-to-person calls .................... eieinenns ieene $2.50 : (no charge fo; lines found out—of-order)

* (0 assist with o * to verify and interrupt a busy line* .............$2.50
station-to-station customer ' ' o Co L
dialed calling card local calls..........ccocovnncen. $.7 *If an interruption is made and the call is

connected by the operator, the operator .
assisted toll rate will appIy in addition to the_
$2.50 charge. S

* to assist with -
station-to-station operator £
assisted sent-paid, collect, third number and

non-customer dialed calling card calls ....... $1.00 ‘ .
Fees ted are subje £

Interruption of Sennce _ ‘
Bills for service are rendered monthly and all charges are due on the payment date indicated on the bill. Bllls nat p:nd

| by the payment date are considered delinquent and the associated service is subject to interruption after five workmg _

days’ written notice. A late pay charge of 1.5% or a minimum of $.50 will be applied when the total amount due'is not
paid prior to the “pay before” date stated on the return page of the bill. Accounts on which service is interrupted and
subsequently reinstated will ' be charged a restoration of service fee.

Vacation Sennce

Special rates are available to Smart City Telecom customers who suspend their residence access line service for 208

- months or their business access line service for 1 to 6 months. Vacation rates allow you to keep your present telephone

number and directory listng. Vacation rates are one half of the regulated monthly rates plus appropriate taxes.

Disconnection of Service

To disconnect your service, call your Account Representative. Therc is no charge to disconnect your serwce Please
provide a forwarding or final bill address. ;

SmartCity, Celebration and =

Information correet as of September 2006
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ENERAL INrFoRMATION

TTY Service

TTYs (text typewriter for the hearing and speech impaired) are typewriterlike devices that permit hearing or speech
impaired persons to communicate via the telephone with other TTY-users. The telephone receiver fits into an
acoustic coupler on the typewriterlike device and permits the users to type messages back and forth.

Florida Telecommunications Relay, Inc..
Florida Telecommunications Relay, Inc. (FTRI) distributes spec:ahzed telecommumcaﬂons dewces, free-ofcharge

. to eligible deaf, hard of hearing, deaf and blind, and speech impaired citizens of Florida. FIRI provides Yolume

Control Telephones for the hearing or speech impaired and TTYs, Large Visual Display TTYs, and Braille TTYs to
deaf and deaf and blind citizens. - Audible, Visual, and Tactile Ring Signaling devices are also available through this

: program. For applications or information call: 1~800—222-3448 (v, TTY), Monday through Friday, hours 8:30 AM.

to 5:00 PM.

Telecommumcatlons Access SystemlFlonda Relay Service

On May 1, 1992, a statewide Telecommunications Relay Service was implemented in Florida. Thls service is
provided under state contract to every telephone customer in Florida regardless of the long distance company
that a customer uses to make non-relay long distance calls. The Relay Service provides 24-hour telephone access
staffed by specially trained Communications Assistants using special telecommunications equipment. These
Communications Assistants relay conversations between people with hearing and/or speech impairments who use
a text typewriter for the Hearing and Speech Impaired (TTY) and people who can speak and hear and who use
standard telephones. ‘
There will be no charge for local calls made using the system: Because of the additional time requlred to make a
relay call, customers with a hearing or speech impairiient or customers calling a person with a hearing or speech
impairment will receive a discount on their long distance calls using the Telecommunications Relay Service. For
more information concerning available discounts, you may contact Smart City Telecom.

THE RELAY SERVICE CAN BE ACEESSED BY DlAUNG _ . ‘ :

Voice Callers............. 711
TTY Baudot Callers TolI-Free 1-800-955-8771
TTYASCII Ca]llers .............................. i e ' Tol] Free 1-800-955-1339

WALT DISNEY WORLD Resort and Epcot have text typewriters for hearing-impaired persons to assist them with
their telephone calls and information requests. Units are available at City Hall and Guest Relations in the MAGIC
KINGDOM® Park, Guest Relations in Epcot, and all WALT DISNEYWORI_.D Resort locauons WALT DISNEY
WORLD Information can be conlacted by TTY at 407—827 5141.

Telephone Ser\nce & The Law

Automated Telephone Sollcltatlon

Florida law prohibits the use of a telephone for the purpose of offering any goods or services for sale or conveying
information regarding any goods or services when such use involves any automated system for the selection or
dialing of telephone numbers and the playing of a recorded message when a connection is completed to the
called number. Nothing in the law prohibits the use of automated telephone systems with recorded messages
when the calls are made or messages given solely in response to calls initiated by the person to whom the *
automatic call or message is directed, or when the calls made concern goods or services previously ordered or
purchased. Violation is punishable by fine, imprisonment or both. :

Recording Telephone Calls
All parties to the telephone conversation must give their prior consent to the recording of the conversation. The
prior consent must be obtained in writing or be part of, and obtained at the start of the recording.

SmartCity. . Celebration and
Lake Buena Vista, FL
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superpages.com

5, | TAMPA

Apollo Beach « Brandon « Gibsonton « Land 0’Lakes » Lithia «
| Litz » Mango « New Tampa « Oldsmar « Riverview « Ruskin «
Seffner « Sulphur Springs « Sun City « Temple Terrace «
Thonotosassa « Town N’Country « Valrico - Wesley Chapel «
Wimauma

\/\ _—/\/ With Listings For: Piant City « Dover » Sydney

| AREA CODE 813

, NOVEMBER 2006 :

- / @ Verizon Recycles

ACCIDENT = INJURED
S PrrsonNnAL INJURY, PERSONAT, ATTENTION

Free Consultation ® No Recovery ®*No I'ee Or Costs

;o

J@m Mm @JW 701 Sewuthy Howard Ase 3 be. i
CIvIL TRIAL ATTORNEYS wwnw.jeceveslawyg fﬁum e

The Tring of 9 lavver is an mportant decision that should not be based solely upon advertisements, Befone vou devide, ask the laveyer fosend vou Tree wedten inforniatan by Ciaal Ariad Mraraey

Order any directory anytime by calling 1-800-888-8448 or online at www.directorystore.com
& The white pages arg printed an paper containing up to 40% post-cansumer recycled fiber, ©2006 Verizon Directories Carp. All Rights Reserved. KEEP ME UNTIL YOUR NEW BOOK ARRIVES IN 2007,
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LOCAL TELEPHONE COMPANIES

« How to Reach Verizon

» How to Reach Other
Local Phone Service Providers

THE BASICS AND BEYOND

+» Doing Business With Verizon—
Installation, Lifeline and Link-up Services,
Billing, and Repair . ..................

GENERAL INFORMATION

...... See Below  « Calling Instructions ..............................10
» Florida Relay - Telecommunication Services for Deaf,
,,,,,,,,,,,,, 2 Hard of Hearing and Speech Disabled Individuals ......13
e AreaCodes ... ... 15
* U.S. Area Code and Time Zone Map ................. 16
* International Calling ............. .. ... ... ... ..., 16
* Telephone Safety ......... ... .. i 17
= Customer Rights and Responsibilities ... ............ 17 &

In Case of Emergency
THE WORLD OF VERIZON DIRECTORIES

« About Verizon's Directory
» White Pages Advertising

* Yeilow Pages Advertising
* Internet Advertising:
* About Verizon Directories
+ Ordering Additional Dirsctories

How to Reach Verizon

FOR INSTALLATION/ADDITIONAL
SERVICES/CHANGES IN SERVICES, CALL:
Residential Customers ......1-800-483-4000
Business Customers..........1-800-483-5000

International Calls—

Call Collect ..o 813-233-9327

Visit us at... ..\ WWW.vVerizon.com
VERIZON CENTER FOR cusrouens
WITH DISABILITIES

Residential Customers

Monday - Friday 8:00 a.m. - 6:00 p.m.

Voice & TTY o 1-800-974-6006
FOR QUESTIONS ABOUT YOUR BILL,
CALL:

Residential Customers ......1-800-483-3000

Business Customers.......... 1-800-483-5000

VISt US 8t WWW, VETiZON. COM
FOR PROBLEMS WITH YOUR TELEPHONE
SERVICE, CALL:

Answered 24 hours a day including holidays -

Residential Customers ......1-800-483-1000

Single Ling Business Customers

{two lines or ess).............1-800- 483-1000

Multiline Business Customers

{three lings or more)..........

Visitusat ... www.verizon.com/repair
FOR PERSONS WITH HEARING OR
SPEECH DISABILITIES, CALL:

Florida Relay Service -
Telecommunication Services for Deaf,
Hard of Hearing
and Speech Disabled Individuals
Text Telephone (TTY ASCII) '
Customers ..........711 or 1-800-955-1339
Text Telephone (TTY Baudot) :
Customers .......... 711 or 1-800-955-8771

© 2006 Verizon Directories Gorp. All Rights Reserved.

1-800-483-2000 -

CENTRO HISPANO DE VERIZON
Instalacion, traslados, cancelaciones, servicios
especiales, equipo telefonico, facturacion
Clientes Residenciales 1-800-743-2483
Clientes Comerciales.......... 1-800-483-4522

EREEHEEEREL | 1-800-483-8688
EM— BEME §00am.-500pm. PST
BEREEHESRBPD  1.877.-500-5522
Ef— BEBHMI 800am, -530pm PST
Aot L TR 1-800-483-7772
d4ad-g89 . 8:00 am. - 500 p.m. PST
o] vlA L 27 | 4-877-511-5522
Had-g8d ...
Trung tim khdch hing Viét Nam..t-800-483-2262
Tint hai - That séu _...._8:00 am. - 5:00 p.m. PST
Trung thrn thuong mgi Vigt Nem _1-877-822-5675
Thik hai - Thirsdu .....8:00 am. - 5:30 p.m, PST

- VERIZON LONG DISTANCE

Residential Gustomers ......1-800-483-3737
Business Customers.........1
VERIZON PREPAID PHONE CARDS
"Business Customers Only . 1-800-411-8461
INTERNET FROM VERIZON'
Residential Customers ......1-888-587-7333
Business Customers.......... 1-877-781-7233
Contact us on the Internet at
................................................ www.verizon.net
CONFERENCE CALLING FROM VERIZON-
CONFERENCE CONNECTIONS®
Reservationless Conference Service
.......................................... 1-800-779-2972
Visit us on the Internet at
...... www.verizon.com/conferenceconnections
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..8.00 am. - 530 p.m. PST

-800-483-1660

UNDERGROUND FACILITIES LOCATING

SERVICE—CALL SUNSHINE
48 hours before you dig or drill,
please call .........................1-800-432-47 70
PUBLIC COIN TELEPHONES-FOR -
QUESTIONS REGARDING PAY PHONES,
CALL:
Independent Payphone Pro\nders
Orders & Billing ..............1-800-483-2678
Repair. ....cooecvveeieeverrins 1-800-483-1000
Verizon Payphones............ 1-800-483-2646

' VERIZON PLUS

Carrollwood
12400 N, Dale Mabry, Tampa
961-8333

Palma Ceia
111 S. Dale Mabry Hwy., Tampa
873-2915

Regency Square Mall
~ 2478 W. Brandon Blvd., Brandon
684-0068

Fowler Plaza South
2381 E. Fowler Ave., Tampa
971-7706

West Tampa
3611 W. Hillsborough Ave., Tampa
877-4134

Town & Country, Ross Plaza
8456 W. Hillsborough Ave.
885-9700

Or call
1-800-483-6697

Not all services are available in alf areas.
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THE BASICS AND BEYOND

Doing Business
With Verizon

Setting Up or Changing Your
Phone Service

If your've just moved into a new home or
established a new business, we will be
happy to connect your phone service. We
can also make any changes needed to your
current service. Please call Verizon’s
Customer Contact Center at one of these
toll-free numbers:

Residential customers....1-800-483-4000

Centro Hispano de Verizon
Clientes Residenciales....1-800-743-2483

Residential Center for Customers with
Disabilities .......... V/TTY 1-800-974-6006

Business customers ...... 1-800-483-5000

Centro Hispano de Verizon

Clientes Comerciales ......1-800-483-4522
 BRgEREERSEO .1-800-483-8688
EBi— BEME 800am.-500pm.PST
B & F R R . 1-877-500-5522
EH— BEME 800am.-530 pm.PST
ol 718 1Y | ... 1-800-483-7772
- 989-F89 . .800am -500pm.PST
o] H)A Y2 24  1-877-511-5522
Y8Y-E2Y ..800am.-530pm. PST
Trung tim khich hang Vigt Nam . 1-800-483-2262
Thit hai - Thit séw ...8:00 am. - 5:00 p.m. PST
Trung tm thuong mai Viét Nam .. 1-877-522-5575
Thit hai - Thiz sdu .....8:00 a.m. - 5:30 p.m. PST

For changes or additions to your service,
you ¢an also contact or visit Verizon Plus.
(Please see page 1 for the location near
you.) -

All customers with Text Telephones (TTYs—
special equipment for people with hearing
and/or speech disabilities} call Verizon
through the Florida Relay Service. (Please
ses page 14 for calling instructions.)

When applying for new telephone service
you will be asked to answer several
questions. Responses to questions such as
your address, how your name should appear
in the directory, Verizon calling services you
may wish to order, credit information, and
previous telephone services will help us with
all of your telephone servicé needs and
determine if a deposit will be required. If a
deposit is required, it will be refunded to
you, with interest, after a year of timely
payments.
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Residential phones are installed for normal

" domestic use. Residential service will be

changed to busingss service if the telephone
is used primarily for business or is
advertised for business purposes. If you
want to change your business service to
residential service, you will be required to
change your telephone number.

installation Charges

There is a charge to start your new
telephone service. Please talk to Verizon's
Customer Contact Center to find out the
charges in your area. Installation charges

generally appear on your first telephone bill.

Lifeline and Link-up programs
help make telephone service

‘more affordable.

With Lifeline and Link-up programs,
gualified residential telephone customers -
receive a discount on the installation for new
service and/or discount on their monthly
local telephone service. You may be eligible
to receive Lifeline service at a reduced rate,
even if you have prior unpaid telephone bills

-and do not have telephone service today.

Qualifiers
Residential customers who receive any of
the following:

« Temporary Agsistance for Needy Famities

(TANF)

+ Medicaid

+ Federal Public Housing Assistance
(Section 8)

» Supplemental Security Income (SSI)

* Food Stamps

+ ' Low Income Home Energy Assistance
Program (LIHEAP)

» National Schooi Lunch Free Program (NSL)

* |f your household income is no more
than 135% of the federal poverty income
guidelings you may also qualify. Please
call the Florida Office of Public Counsel at
1-800-540-7039 for details.

Lifeline Service

Helps make residential local telephone

service available to people who might not be

able to afford phone service. i you qualify

for Lifeline Assistance, you will receive a

credit in the amount of $13.50 on your

Verizon monthly phone bill. Customers may

receive additional discounts depending on

the local service options they select.

Toil blocking service is available to Lifeline
customers at no charge.
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Link-up

Provides for a discount of 50% of
installation charges, up to $30, for new
service at your primary place of residence.

Native American Lifeline

Verizon also provides low-cost Lifeline
service through its Native American Lifeline
{NALL) program. Residents of federally
recognized tribal lands who qualify for
Lifeline may get their basic telephone
service for as low as $1.00 per month.
Residents of federally recognized tribal lands
who meet the NALL eligibility criteria are
also eligible for federal assistance of up to
$100.00 in Link-up instaliation credits to
establish telephone service,

For more-information about Lifeline and
Link-up, please cali Verizon's Customer

_Contact Center at one of these toll-free
-numbers: , '

Residential customers....1-800-483-4000
Residential Center for Customers with ~
Disabilities ..........\/TTY 1-800-974-60068
Verizon will periodically verify your eligibility
with your appropriate government agency.

Unresolved Complaints

Do you have a billing question or
a service inquiry? '
If you have a question about your bill, or
have a concern or problem about your local
telephone service, please call your focal
telephone service provider. Your telephone
service provider would like to help you
resolve any issue you may have.

Verizon customers may call:

Residential customers....1-800-483-4000

Centro Hispano de Verizon
Clientes Residenciales....1-800-743-2483

~ Residsntial Center for Customers with

Disabilities .......... V/TTY 1-800-974-6006
Business customers ...... 1-800-483-5000
Centro Hispano de Verizon

Clientes Comerciales......1-800-483-4522
Text Telephone (TTY) customers call Verizan
through the Florida Relay Service. (Flease
see page 14 for calling instructions.)

The customer service representative who
answers your call will help you resolve your
issue. If for any reason you are not satisfied
with the solution offered, please ask to
speak with a supervisor. Supervisors are
highly trained and are able to resolve most
issues.

If there are muitiple telephane service
providers in this area, and if you are
attempting to reach a company other than
Verizon, please see the section of this guide
that lists other locat telephone companies to
find the correct number.
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vhat do | do if 1 am not fully
atisfied with the solution
iroposed by my telephone
ervice provider? .
flany service providers have a customer
elations office which is staffed to provide
dditional assistance to customers with
illing or service issues.

If you are not satisfied after speakmg with'a |
.superviser, Verizon customers may contac "

Verizon Customer Relatmns (toll frcc)
-1-800-483-7988. The office is open .
Monday through Fnday, ﬁ'om 8 30 LM 1o

4:30 p.m.

You may also rﬁach Vcnzon Cu.stomf;r

Rclanons via Vcnzons web siteat.

Iif 1 am still not satisfied, is there
any other alternative for me?

It you are still not satisfied after calling the
Customer Relations office, you may calt

the Florida Public Service Commission

at 1-800-342-3552 (TTY and Voice),

fax 1-800-511-0809.

You may also contact the FHorida Public
Service Commission via its web site at: -
http.//www.scri.net/psc.

Or you may write to;

Florida Public Service Commission
Division of Consumar Affairs

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-8153

Billing :
If you have billing questuons please contact
us at one of these toll-free numbers:

Residential customers....1-800-.483-3000
Business customers ......1-800-483-5000
Text Telephone (TTY) customers call Verizon
through the Florida Relay Service. (Please
see page 14 for calling instructions.) .

For your convenience, you can also use
Verizon's automated system to check the
status of your bill; find the payment location -
nearest you; and rnake payment
arrangements. Before you call, please locate
your customer ID number. You'll find it on
the first page of your bili next to your
telephone number. The autorated system is
accessed by calling the telephone number
(listed above) for residential customers.
(This service is only available to residential
customers.)

© 2006 Verizon Directories Corp. All Rights Reserved.

You will be billed monthly for standard
charges such as local service {one month in
advance}, long-distance calls (from any
telephone number for which you have billing
responsibility), authorized charges on your
calling card, optional services (Call Waiting,
Caller 1D, etc.), and any past due amount.
The due date for payment is printed on your
bitl. Payment not received by the due date is
considered late and penalty charges may

apply.

Deferred Payment Plan

If you cannet pay your bill by the due date,
we may be able to offer you 2 deferred
payment plan. Please call Verizon's
Customer Gontact Genter, at one of the
following toll-free numbers for more
information:

Residential customers....1-800-483-3000
Business customers ......1-800-483-5000

Text Telephone (TTY) customers call Verizon
through the Florida Relay Service. (Please
see page 14 for calling instructions.)

Payment Options

You can pay online, by automatic bank
payment, phone; mail, or in person. Online:
Visit wyww.verizon.com to sign up to receive
and/or pay your bill electronically online.
Direct Payment Option: Enroll in
automatic bank payment by completing
information on the back of your bill and
mailing it with your payment. You ¢an also
enroll by phone at 1-800-345-6563, Pay
by Phone: (all 1-800-345-6563 to pay
electronically by debit card or electronic
check—a convenience fee applies. Mail:
Use the return envelope enclosed with your
bill. Do not send cash. Verizon Plus
Stores: (all 1-800-483-6697 for a
location near you. .

Disconnect Service

Your telephone service can be dlsconnected
for non- payment of your monthly hill. If this
occurs, a “Notice of Account Past Due” for
the late payment will be sent to you and
your service will be disconnected if payment
is not received within five days. All late and
reconnection charges must be paid to re-
gstablish service. A deposit may also be
required.

Additionally, telephone service

can be disconnected for the

following reasons:

« Failure to comply with the terms of a
payment agreement

+ Failure to comply with deposit or credlt
arrangements

« Failure to remove unauthorized
attachments from Verizon equipment
{lines, etc.), after written notice
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* Failure to stop abuse or misuse of
telephone equipment and/or service, after
written notice. Abuse or misuse may be
defined as calls made in a profane, -
obscene or frightening manner.

* Abandoning telephone service without
notice to Venizon

+ Tampering, in any manner, with Verizon
equipment ‘

Directory Assistance Charges
Verizon Directory Assistance has millions of
directory listings available. if you're looking
for a telephone number and can't find it in
this directory, our operators can help.

Our directory service consists of a
combination of automated and live operator
functions. In order to provide you with quick
service and accurate numbers when using the
voice recognition feature, remember to keep -
background noise to a minimum; provide only
the.information requested at the time, (extra.
information, such as spelling a word, hinders
the system search); and speak with a regular

_ speed and tone to your voice.

Within the United States, you can locate a
tong-distance number by calling National
Ditectory Assistance at 411. (You do not
need to know the area code.) For $1.25 per -
call, you can request up t0 two listings—at
the start of your call, please tell the operator
that you will be reguesting more than one
listing. Note: National Directory Assistance
is not available in ail Verizon serving areas.
Prices may be subject to change.

Within your 1eeal calling area, residence
customers can make up 10 three Directory
Assistance calls and business customers
can make one Directory Assatance call
during each monthly billing period at no
cost. Extra calls are billed at 85¢ each. You
may request two numbers at a time—at the
start of your call, please tell the operator
that you will be requesting two listings.
(Charges do not apply to local Directory
Assistance calls from customers who are
unable 1o use the phone book because of a
permanent disability.)

Can't find pen and paper to write down the
number? Simply press “1,” and the
number you requested from Directory
Assistance is automatically dialed for you.
Completed Directory Gonnect Plus calls cost
45¢ and wiil be charged to your phone bill in
addition to any other applicable Directory
Assistance charges. (Gharges will also apply
to calls placed by disabled customers.) This
service is nat applicable to non-published
numbers nor will the service be provided to
toll-free and cost-per-call numbers. (See
page 15, Area Code-listings under WATS -
and GPC numbers.)
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GENERAL INFORMATION

Customers with disabilities
should contact their Verizon
Customer Contact Center for
Directory Assistance charging
exemption information.
Customers with TTYs can use the Florida
Relay Service to call Verizon Departments.
Here are the numbers to cail:

For installation/service: Call 711 or
1-800-955-8771 for Baudot communi-
cations, or 711 or 1-800-955-1339 for ASCI|
communications (Monday — Friday,

8:00 a.m. - 5:00 p.m.).

Residential customers ask for
1-800-483-4000.

Business customers ask for
1-800-483-5000.

For billing information: Call 711 or
1-800-855-8771 for Baudot communi-
cations, or 711 or 1-800-955-1339 for ASCII
communications (Monday ~ Friday,

8:00 a.m. - 5:00 p.m.).

Residential customers ask for
1-800-483-3000.

Business customers ask for
1-800-483-5000.

For repair service: Call 711 or
1-800-955-8771 for Baudot comimuni-
cations, or 711 or 1-800-955-1339 for ASCI
communications (24 hour service).
Residential customers ask for
1-800-483-1000. _

Business customers ask for
1-800-483-2000,

Directory and Operator Assistance is available
to TTY wsers 24 hours & day. The number to
call is 1-800-855-1155. (Calls to this
number are free, but long-distance and
operator assistance charges will apply.)
Customers with physical or visual disabilities
may be exempt from Directory Assistance
charges. Please contact Verizon's Customer
Contact Genter for more infarmation.

of Hearing and Speech ﬁ
Disabled Individuals

Thousands of Floridians use Florida Relay
everyday to make personal and business
phone calls. The relay aflows people who
use specialized telephone equipment to
cemmunicate with people who use standard

telephones. Florida Relay offers user friendly
features:

= Relay Operators available 24 hours a day,
365 days a year

* No restrictions on tite number or length
of calls placed

+ No charge for local phone calls

« Transiation services for Engfish from ASL
based text, Spanish, and French Creole

@ 2006 Verizon Directories Corp. All Rights Reserved.

Florida Relay -
Telecommunication
Services for Deaf, Hard

- Dial 711 to use the relay anywhere or use

the Toll-Free Access numbers

1-800-955-8771 (oo crvererenns (TTY)
1-877-955-8260 .......cceireeeec e {vCO)
1-800-955-8770 ..o {Voice}
1-800-955-1339 ... s (ASCII)
1-877-955-5334 ..., (STS)
1-877-955-8773 ... e {Spanish}
1-877-955-8707 ..o (French Creoie)
1-900-230-6868 ................. ...[900 services)

Customer Service Numbers
(TTY/Voice/ASCII)

1-800-676-3777 oo {English)
1-800-676-4290 ..., (Spanish)
Customers who havs been certified to the
Company as having a hearing and/or speech
impairment which requires them to
communicate through the Florida Relay
service, receive 50% discount on their long-
distance charges.

Long-distance calls made through the
Florida Relay Center where the called or
calling party is both hearing and visually
impaired or speech and visually impaired

‘receive a 60% discount of the otherwise

applicable rate.

Customers who qualify for these discounts
should cali the Verizon Customer Billing Center.

Long-Distance Calling

Use area codes when making calls to
locations eutside of your iocal calfing area.
Refer to the listings on page 15 to locate the
area codes you need. Hf the city you want is not
listed, contact your long-distance provider.

To make a long-distance call without
operator assistance, dial “1” + area code +
number. You can save money by dialing
your calls direct without involving the
operator. Charges for long-distance calls are
set by your long-distance provider. Contact
your provider for information about rates
and discounts.

To use your calling card, dial “0” + area
code + number. You will hear a special tone
indicating you should enter your calling card
number. If you are calling from a rotary
phone, wait far the operator to come on the
line to assist you.

For operator assistance, dial “0” + area code
+ number. When the operator answers,
explain the type of call (listed in the
following column) you want to make.
Charges for operator-assisted cails begin
once the operator connects you to the
person you are calling and leaves the
conversation. These charges are in addition
to the direct-dialed rate for the call. You can
ask the operator to tell you the time and
charges for the call.
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Station-to-Station: Call station-to-statior
if you want to talk to anyone who is likely to
answer the phone at the number you're
calling.

Person-to-Person: (alling person-to-
person is an efficignt use of your long-
distance dollars. it ensures that you will onh
be charged for the call if the particular
person or specific extension you are calling
is available.

Collect: Collect calls are especially
convenient if you are calling from a pay
phone and you don't have the required
change or a calling card. The operator will
ask the person you are calling to accept
charges for the call.

Third-Number Billing: What if you are in
someone glse’s home or office and need to
make a long-distance call but want the charges
to appear on your own telephone bill? You can
request third-number billing from the operator.
Third-number billing is also useful if you are
calling from a pay phone and do not want to
call collect. When you request third-number
billing from any phone, somecne must answer

. the third nimber and approve the calf before it

can be completed.

Local Toll and Long-Distance
Service '

In addition to area codes, all states are
divided into one or more geographic regions
called LATAs (Local Access and Transport
Areas). A toll call from one point to another
within a LATA is called an intraLATA or local
toll call. A toll call to a point outside a LATA
is called an interLATA or long-distance toil
call.

“Equal Access” allows you to choose any
telecommunications company for each of
these types of calls:

1) Local Toll Calls (within a LATA),

2) Long-Distance Calls (between LATAs}.-
You may or may not decide to choose the
same company for both. Once you have
notified your local telecommunications
company of your choice, all of your toll calls
will be handled autornatically by the
company you choese whenever you dial *1” +
area code + number to make the call,

For more information, please see pages 1-5
for a list of contact numbers.

Consumer Tip: Make sure you know what
you are paying for Local Toll and FLong-
Distance calls, as they may have different rates.
Many long-distance discount rates are being
advertised {e.g.; 5 cents 2 minute). Before you
switch all of your long-distance calls, be sure

‘to ask if these rates also apply to your Local

Toll Calls. For these calls, you may be better
off on the plan you are currently on.
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Curious about what's going on in and around your community? We've prepared feature stories to spotlight the
particulats of your town. We've packed this section with useful information for your convenience. It’s exciting to

live whete you do. It was exciting for us to write about it. Enjoy!
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action an your problem, and provide any follow up

which may be necessary.

If you have made the above contacts and feel that your
problem is still not resolved to your satisfaction, it may
be referred 1o the:

FLORIDA PUBLIC SERVICE COMMISSION INQUIRIES
Customers of utilities and companies regulared by

The White

Special Features .........c.cccooivveiimiiiiii s
Custom Calling Services .....ocooviiicieiiini e
Alltel Internet and DSL Service... .
Hazardous Materials ..........c.ocoovieiiiniiiiii e
Florida Be Prepared..........ccoocoiviiiiviinmiiisnm it esssnsiesenes

Pages

the commission who have first contacted such a firm
concerning a problem, and are not satisfied by the
corrective action taken may contact:

Alphzbetical Telephone Numbers

The Yellow Pages

Comision de servicio pablico del estado de la Florida:
Todos los clientes de urilidades y empresas reguladas
en la Flotida que hayan iniciado contacto con dicha
entidad y no estén satisfechos con la resolucién de su

ZIP Codes

Classified Listings

queja y/o investigacién pueden dirigirse a:

The Florida Public Service Commission

Last page preceding the inside back cover

The Directory Coverage Map

Division Of Consumer Affairs
2540 Shumard Oak Boulevard
‘Tallahassee, Florida 32399-0850
Phone Toll Free (TDD 82 Voice) 1-800-342-3552
Facsimile Toll Free 1-800-511-0809
Internet E-mail address for filing complaints:
CONTACT@PSC.STATE.FL.US
Internet Address for retrieving information:
hrep:/fwww.psc.state.fl.us/

Business Office

En Espafiol

g

- @litel

Area Codes
Q04 352 & 388
Customer Service

e |

DSL.iins

206 White Avenue 5.F..
Live Quk, FL 52064

Restdential Customers
Local Business Sales ..ovvvriviimniinisnvniminmrnirsrnnnnnen 1-800-464-4413

Small Business Cusromers...

Telephone emergencies

Dial-Up Internet

Assistance for TDD users only

See first yellow page

Billing Inquiries or to Place an Order:

1-800-347-1991

.. 1-800-843-9214
1-800-582-3132

L ]

Repair Service answered 24 hours (all custemers)
To report a phone out of order or other

1-800-782-6206
... 1-800-990-4449
cueernnones 1-888-292-3827
1-800-374-4463

* No charge to calling party

© 2006 Alltel Publishing Corporation -
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Ambulance

‘ Police

Fire  Rescue Squad  Police

Emergency Numbers

State Police

Sheriff

Fire  Rescue Squad Police

ALACHUA MELROSE

Alachua Counrty ..o 9-1-1 o 1315 ) 9-1-1 Alachua County .......

BROOKER Bradford County......
Clay County .vccvvvne.

Alachua County............... P C

Bradford C(}unty uinam Ounty .......

FORT WHITE EA,]F OgD

Columbia County............ 9-1-1 e 9-1-Lcinne 9-1-1 TUOR LOURLY s evveeerss
WALDO

HIGH SPRINGS

Alachua County ..o, 9-1-1 e 9-1-1....ee 9211

Columbia County............ 9 1-1 e 9-1-1.nn9-1-1 Bradford Coungy.....
Gilchrist County.......... UU 2 % SO 9-1-1orernrne 9-1-1

LAKE BUTLER

Union County...ocouvvimeces 9-1-1 9-1-1oin, 9-1-1

Bradford County.............. 9-1-1 v, 9-1-1eerieene 9-1-1

Other Important Numbers

Alachua County.......

........ 9-1-1 . 9-1-1 09410
........ 9-1-1. e 9-1-10 0 9- 111
........ 9-1-1 o 9-1-1 9T
........ 9-1-1..9-1-1 91T
........ 9-1-1 e 9-1-1000000 9110
........ G-1-T1 i 9-1- 1911
........ 9-I- o 9-1-1 9141

Florida Poison Control Information

Center/Jacksonville
1 + 800-222-1222*

SHERIFF

Alachua Counry ... 352-955-1818
Bradford County......cccoveeeennn. 904-966-6161
Clay County ....oovu. .. 904-284-7575
Columbia County ... 752-3222

Gilchrist Councy ... ... 1 + 800-701-3410*
Putnam County ..o, 1 + 800-426-9975*
Union County. .o covveecemmesecnennnn. 496-2501

ABUSE REGISTRY
Reporting Abuse, Neglect or Exploitation
Children and Vulnerable Adults
(VOICe) vorevereerec e 1 + B00-962-2873*
(TDD) oo, 1 + 800-453-5145"

ASSISTANCE FOR TDD
USERS ONLY
virirerernneneeeeeennens 1+ 800-374-4463*

BUREAU OF ALCOHOL, TOBACCO
& FIREARMS (24-hour phone number)
Jacksonville ..o, 1+ 904-232-3468

CONSUMER HELPLINE.. 1 + 800-342-2762*

DISTRICT 111 AREA AGENCY ON AGING
(Eider Helpling) ..ooveeeeeee 1 + 800-262-2243%

THE PARENT HELPLINE
weerssenennnn, 1-800-FLA-LOYE*

FEDERAL BUREAU OF INVESTIGATION
Jacksonville .o..ccverrevierinnnne, 1+ 904-721-1211

FLORIDA DEPARTMENT OF
LAW ENFORCEMENT
Alachua County ... 1-386-418-5400

Bradford, Clay, Putnam and Union Counties
w1+ 800-226-6481"

Columbia County ..cocvievins 1 + 386-330-2800
FLORIDA FISH & WILDLIFE CONSERVATION
COMMISSION v 1 + 888-404-3922*

FLORIDA HIGHWAY PATROL STATION
corvrrerreeen 1+ 800-382-1290

FLORIDA LOCAL ADVOCACY COUNCIL

Protecring and advecating for a better quality of

life for Floridians with unique needs
........................................ 1 + 800-342-0825*

FLORIDA MISSING CHILDREN
[INFORMATION CLEARINGHOUSE
e b+ B88-356-4774*

FLORIDA RELAY SERVICE
(VOIEEY orerrreereresenrrer s 1+ B00-955-8771 ¢
(TDD) oo § + 800-955-8770*

FOREST & RURAL FIRE & BURNING

AUTHORIZATIONS

Alachua County .o 352-955-2010

Bradford, Columbia, Union Counties
........................................ 1 + 386-758-5700

€ lltel

191

FUNERAL AND CEMETERY HOTLINE
ceeeieenne 1+ 800-323-2627*

GET LEAN HOTLINE
o 1+ 800-438-53326

ST. JOHNS RIVER WATER MANAGEMENT

DISTRICT i 1 + 800-451-7106
STORM LINE ... 1+ 800-227-8676"
U.S. SECRET SERVICE

Jacksonville ..., 1+ 904-296-0133

Charge to Calling Party

*No Charge to Calling Party

Per Call Blocking

Prevents your phone number from being displayed
to the person receiving your call.

How to use: Pick up your handser and listen for
the dial tone. Press *67. On a rotary phone, dial
1167. Dial the number you're calling as usual.

The persan you've called will not be able w see
your number displayed on their telephone display
screen. Instead, a "P" or "private” will be displayed.

Note: You must dial *67 before each call you place.
Otherwise, your phone number will be released to
the person receiving your call.

Free of Charge ~ Available in arcas with Caller [D.




Appendix O

Customer Information

Line Busy Verification/
Emergency Interrupt

A subscriber request for verification of a
number is chargeable if an operator deter-
mines that the line is in use. Where a number
has been determined ro be busy, the operaror
will provide emergency interrupt service. The
charge for emergency inrerrupe is billed in
addition to the line verification charge.

No charge will apply if the customer identi-

fies that the call is to or from an official

public emergency agency.

Charges may not be billed on a collect basis

or on a third number basis to the number

being verified or interrupeed.

If the operator is able to complete the call,

charges for operator-assisted calls will be

applied in addition w the applicable verifi-

cation and emergency interrupt charges.
The charges for line verification and emer-
gency interrupt are as follows:

Local and toll numbers line verification

$2.50, emergency interrupt $5.00

fecording Of Telephone
Conversations

As a general rule, telephene conversations
may only be recorded if all parries to the
telephone conversation have given their prior
consent ro the recording of the conversa-
tion, and the prior consent has either been
obeained in writing or is made part of, and
obtained at the start of the recording.

Customer Owned Equipment
and Inside Wiring

If you do not own your telephone sets, there
are many communication suppliers and retail
stores where you may purchase or rent your
equipment.

Customer provided equipment may be con-
nected 10 telephone company facilities only if
it is registered or otherwise complies with the
FCC's rules and meets the regulations set forth
in the company’s rariff. Contractors, electri-
cians and customers can provide the inside
wiring for business and residential dwellings.
This includes buildings under construction
and existing facilities. Alltel will provide the
necessaty telephone dematcation point to the
building. If you have questions concerning the
use of customer provided equipment or station,
please contact the Alltel Business Office.

5 e ) R
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Long Distance Carrier

Protection

A PIC-LOCK prohibits anyone from chang-
ing your long distance provider without your
prior consent, A PIC-LOCK can be placed on
your service at no charge. Call your business
office for information on this service.

Consumer Rights Pay Per Call

(900) Services

The Federal Telephone Disclosure and Dis-
pute Resolution Act provides specific rights to
you related to payment for 900 service calls.

You should not be billed for services that are
not offered in compliance with federal laws
and regulations.

To obrain information about a specific 900 ser-
vice billed within your telephone company bill,
contact the toll free number provided in the bill
section containing the 900 charge in question.

To dispute a 900 service charge appearing in a
telephone company bill, you must contace the
telephone number provided for bill inquiries.
This bill inquiry number appears on the bill
page conraining the 900 charge you want to
dispute. You must call this number to register
your dispute within 60 days from the date of
the bill. Orally communicating your dispute
to the telephone number specified is sufficient
notification of a billing etror.

Alltel ~ Providing Telephone Assistance

* Medicaid

* Senior Citizens Discount Plan

In Your Community

Striving to make telecommunications services affordable for all con-
sumers, Alltel is proud to offer twa financial assistance programs:

tomers may receive discounts on monthly local basic service, service
order charges and deposits (including voluntary toll blocking). To
qualify for these plans, you must receive benefits from at least one
of the following programs: Medicaid, Food Stamps, Supplemental
Security Income, Federal Public Housing Assistance or Low-Income
Home Energy Assistance Program.

LIFELINE

With each hill, this program waives the Federal Subscriber Line
Charge of $6.50, and provides a discount off the monthly local
exchange service charge.

To qualify for Lifeline, applicants must be participants in at least
onc of the following programs:

* Food Stamps

+ Temporary Assistance for Needy Families

* Supplemensal Security Income {SSI)

Lifeline and Link Up Florida. Through these programs, eligible cus- .

* of these programs.

= single telephone line per household, at the principal place of resi-
- dence of cligible applicants. i

" may call Altrel at 1-800-347-1991.

Lifeline assistance is available for one telephone line per residence, at the
customer’s principal place of residence. Alltel also offers voluntary toll
blocking 1 low income customers at no charge. Toll blocking provides
the customer with local calling capabilivies, but blocks any call that has
a long distance of premium service charge associated with it.

Link Up Forida

Link Up Florida is a connection fee subsidy program. With Link Up
Florida, consumers may receive a 30 percent discount (up to $30)
toward the establishment of local telephone service.

To qualify for Link Up Florida, you must currently be on the
Florida Medicaid or Food Stamp programs, or be certified by the
Deparement of Healch and Rehabilitative Services as eligible for one

Link Up Florida assistance is available for the eseablishment of a

For more information on either Lifeline or Link Up Florida, you




Customer Information

Alltel Employee Identification

Alltel employees carry identification cards.
For your protection, please ask to see identi-
fication before admitring any service person
into your home.

Tariffs

Tarifs which show rates, rules and regulations
for telephone service and facilities are available
in our Business Office for public inspection,
Please ask if you wish to review them.

Telephone Fraud
Charging long-distance calls to a number other

than your own, without permission, is illegal.

Obscene, Harassing Or
Threatening Calls

Placing obscene or harassing telephone calls
is a crime. Contact your police department or
an Alltel representative ar 1-888-358-6700.

Directory Listings

Dual Listings are available at no charge to
two people with the same last name. This is
an example of a dual listing:

Smirh Jeffrey & Jessie

Additional white page listings are available
for a monthly fee.

A non-published telephone number is avail-
able for a monthly fee.

Occasionally the telephone company may
have to change a customer’s telephone num-
ber to meet the needs of the business.

No Sales Solicitation

The Telephone Soliciration act provides

that consumers may register their relephone
numbers in a “No Sales Solicitation” list
published by the Florida Department of
Agriculture and Consumer Services, Division
of Consumer Services, With certain exemp-
tions, telemarketers are prohibited from
placing a sales solicitation call to any number
thar appears on the Division’s list or any
unlisted or unpublished telephone number.
For information, please contact:

Division of Consumer Services, Mayo.~
Building, 2nd Floor, Tallahassee, Florida
32399-0800 or call:

(1 + 800-HELPFLA) 1-800-435-7352

{1 + 800-FLAYUDA} 1-800-352-9832
Spanish

(Note: There is an initial fee of $10.00 for
the first year of this service.
Annual Renewal Fee: $5.00)

Florida Telecommunications

Relay, In:.

Florida Telecommunications Relay, Inc. (FTRI)
distribures specialized telecommunications
devices FREE-OF-CHARGE o eligible deaf,
hard of hearing, deaf and blind and speech-
impaired citizens of Florida. FTRI provides
Volume Control Telephones for the hearing-
ot- speech-impaired and TDDs, and provide
Large Visual Display TDEs and Braille TDDs
to deaf and deaf and blind citizens. Audible,
Visual and Tactile Ring Signaling Devices are
also available through this program.

For Application or Information call:
1-800-222-3448 (VOICE, TDD)
Monday-Friday, 8:30 2.m.-5:00 p.m.

The Florida Relay Service

The Florida Relay Service (FRS) provides a
communication link between people who
use standard relephone equipment and those
individuals who use a Telecommunicarions

Device for the Deaf (TDD).

ERS provides telephone access 24 hours a
day, 365 days a year. To use FRS, call:
1-800-955-8771 (TDD})
1-800-955-8770 (VOICE)

Although there is no charge for calling the
800 number, applicable operator service
charges and long-distance charges apply.

The Telecommunications Access ACT of 1991
(TASA) mandares that the FTRI Equipment
Distribution Program and the Florida Relay
Service be funded by a monthly surcharge
billed to alt phone customers in Florida.

Telephones Used For
Business Purposes

A telephone number which is used substan-
tially for business purpases or is advertised
in connection with the sale of products or
services should be billed at the business rate.

Telephone Service

In the evene a customer is dissatisfhied with
the utility company’s decision involving a
Comp]aint over rates or SerViCC, coneact the
Florida Public Service Commission Division
of Consumer Affairs, 2540 Shumard Qak
Boulevard, Tallahassee, Florida 32399-0850,
1-800-342-3552 (TDD & Voice).

© 2006 Alital Publishing Corporation’

Statement OF

Nan-Discrimination

Alltel is the recipient of Federal financial
assistance from the Rural Utilicies Service, an
agency of the U.S. Department of Agti-
culture, and is subjecr to the provisions of
Title VI of the Civil Rights Act of 1964, as
amended, Section 504 of the Rehabilitation
Act of 1973, as amended, the Age Discrimi-
nation Act of 1975, as amended, and the rules
and regulations of the U.5. Department of
Agriculture which provide that no person in
the United States on the basis of race, color,
national origin, age, or handicap shall be
excluded from parricipation in, admission ot
access 10, dented the benefits of, or otherwise
be subjected to discrimination under any of
this organization’s programs or activities.

The person responsible for coordinating this
organization’s nondiscrimination compliance
efforts is the president of this company. Any
individual, or specific class of individuals, who
feels thar this organization has subjected them
to discriminarion may obrain furcher informa-
tion about the statutes and regulations listed
above from and/or file a written complaint
with this organization; or the Secrerary, U.S.
Department of Agriculwure, Washington,
D.C. 20250; or the Administracor, Rural
Utilities Service, Washington, D.C. 20250.
Complaints must be filed within 180 days
after the alleged discrimination. Confidential-
iry will be maintained to the extent possible.

Directory Assistance

There is a charge of $.50 for each call
requesting intrastate directory assistance
{maximum of two number requests per call):
No charge applies for the first call placed
to local directory assistance (411) per line
per account. This call alfowance does not
apply on calls placed to intrastate directory
assistance (1 + area code + 555-1212).
A charge of $.85 will apply to calls to
directory assistance in an area code that
is different than the caller’s area code. For
example, calls o 1 + 352 + 555-1212,
from 386 area code, will be rated ar $.85
per call. No call allowance applies.
No charge applies to calls from hotel/
motel rooms, or handicapped persons who
are unable to use the wlephone directory.

Continued on next page
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Alltel Numbers

Biiling Inquiries or to
Place an Order:

Residential Customers:
1-800-347-1991*

Local Business Sales:
1-800-464-4413*

Small Business Customers:
1-800-843-9214*

En Espafiol:
1-800-582-31327

Repair Service:

Answered 24 hours (all customers)

To report a phone out of order or other
Telephone emergencies......1-800-782-6206+
Dial-Up Internet .............. 1-800-990-4449+
| D S 1-888-292-3827+

Yellow Pages
Advertising Sales/

Customer Relations:
1-800-428-0185*

“Call Before You Dig”

Buried Cable Location:

8:00 2.m.-5:00 p.m. Monday thru Friday
1-800-432-4770*

After 5:00 p.m. weekends, and holidays:
1-800-782-6206*

*No Charge to Calling Parcy

Directory Assistance ( Charges May Apply)

¢ For Local Numbers: . LAl
¢ For Other Numbers 1 + Area Code+ 555 1212
¢ For 800 NUMbEIs:. ... oot ettt ettt enve e rnae e 1-800-555-1212

Assistance for Telecommunication/
Devices for the Deaf (TDD) Users:

-

Thete ate no charges for direcrory assistance or operator assistance if you are physically
unable to look up numbers in the directory or dial local or long-distance numbers due ro
a physical impairment. Discounted toll rates may apply 10 users of TDD Equipment. For
additional informacion contact your Service Representative at the number shown above.

Service and Billing Inquirics for TDD USers:.c..oveuevererierconrivncaneriircnnss 1-800-374-4463 *
Repair Service for TDD USE1S: ovvvvinrisir o sssssssssnsenenn 1-800-374-4463 *
Directory Asststance for TDD users: vvviminiiencicernisecninecneseecneeeeeo. 1-800-374-4463 *
Emergency for TDD Users: .ocoooooiiiiniiicciiicec e seemeeerseemecseenenen 1-800-374-4463 *
Operator ASSISTANCE: wovviiiinn s nee s enseesseeceessneceneesens 1-800-374-4463 *
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Columbia County
Auto Tags/Registration

Boat Registration/H
Fishing Licensc

Tax Collector’s Offi
Court House Annex
1-386-454-1614

Voter Regjstrat.ion.'
111 E. Madison Street

1-386-454-1614

Driver’s License
1350 W US Hwy 90
1-386-758-0512

Protecting and advocating for
a better quality of life for
Floridians with unique needs.
1-800-342-0825

Health Services

249 E. Franklin Street
1-386-758-1068

Hospitals
Lake City Medical Center

340 N'W Commerce Dr
1-800-289-2922

Lake Shore Hospiral
560 E. Franklin Street
1-386-755-3200

VA Medical Center

801 S. Marion
1-386-755-3016

[ rtunities
: Florida Job Service
© 1430 S. First Streec
11-386-755-9026

ocial Services
he Family Source of Florida
upport Stressed out, or cut of
control parents or caregivers.
488-kids (5437)
24-Hour Parent Helpline
1-800-FLA-LOVE {352-5683)

Vereran’s Service {County)
310 N. Hernando (north side)
1-386G-755-4100, ext. 213

Florida Local Advocacy Council Animal Se

Columbia County Health Dept.

Alachua County

:Abuse Registry

port suspicions for eicher

352-955-23

Antomobiles :
Alachua County Tag O
352-374-5263

Diriver’s License

5830 N'W 34th St. 352-955-211

530 NE 39th Ave. 352-334-1760

- Commercial - CDL Tests Only

Birth and Death Certificates
Health Department
352-334-7970

Consumer Information
Cooperative Extension Service
352-955-2402

Consumer Protection

Better Business Bureau

1-800-940-1315

Florida Department of Agricul-
ture and Consumer Services
1-800-435-7352

Public Service Commission
(Utilicy Regulation)
1-800-342-3552

Florida Department of
Financial Services

Financial Reguladon Hotline
1-800-848-3792

Consumer Helpline
1-800-342-2762

Discrimination

Alachua County Equal
Opportunity
352-374-5275

Florida Human Relations
Commission

1-800-342-8170

© 2008 Alltel Publishing Corporation

Reaching Out

Drugs/Substance Abuse
Corner Drug Srore

352-334-3800

Alcoholics Anonymous
352-372-8091

Narcortics Anonymous
352-376-8008

Emergency Services
holic Charities

North Florida
Center

352-333-4000

Shands Health Care
352-376-4000

Malcom Randall VA Medical
Center
352-376-1611

Health Department
352-334-7900

ACORN Clinic
352-485-1133

Family Pracrice Medical Group
352-392-6771

J. Hillis Miller Healch Center at
Shands

352-392-4200

The Florida AIDS/HIV Hodline

English Counselors
(800)-FLA-AIDS or 352-2437

Spanish Counselors
(800)-545-SIDA or 545-7432

Creole Counselors
(800)-AIDS-101 or 243-7101

Information and Referral
352-332-4636

Legal Aid
Three Rivers Legal Services
352-372-0519

Mental Health
Meridian Behaviora! Healthcare
352-374-5600

Alachua Co. Crisis Center
352-264-6785

Poison Contrel
FL. Poison Control
800-222-1222

Pollution Control

Alachua County Environmental
Protection Dept

352-264-6800

‘Social Services

Fealth Association-

*The Parent Helpline.

1-800-352-5683
24 hr. helpline

Florida Local Advocacy Council
Protecting and advocating for a ber-

ter quality of life for Floridians with
unique needs. 1-800-342-0825

Food Stamps
1-866-762-2237

Tax Information
County Property Appraiser
(assessment)
352-374-5230
County Tax Collector
352-374-5236

Stare Sales Tax
352-336-2170

EL Dept of Revenue
386-418-4444

Federal Income Tax
1-800-829-1040¢
Assistance for the Deaf
1-800-829-4059

Federal Tax Forms Only
1-800-829-3676

Transportation
Regional Transit System
352-334-2609

Rk
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Community Information

Libraries

Alachua County Library District

All Locations
Hours/Branch Locations .......ccecvveeeeeeevceeecee e, 352-334-3900
Telephone Reference Service ....352-334-3934
Telephone Renewals ......o.ccocvivnenirniinnnccriinennrnnnn 352-334-3950

TDD/TTY Text Telephotie ..ooviieeniiiciisiceeiniiin 352-334-3904
Volunteer Program s 352-334-3943
Checkouts/Overdues .........cooveeiiicceiicemesreresrnesnnnnn. 332-334-3950
Bookmobile...... oo e 352-334-3993
ADA/Services to the Disabled ........ ...352-334-399]

AdMINIStrAtion .oovvveeeeec e ceee e see s e 352-334-3910
Headquarters Library
401 E. University Avenue, Gainesville, FL
All Departments.... rerrrrresnsnseenernnns 392-334-3900
Chlldrenszoung Adult Scrwccs ............................... 352-334-3941
Meeting Room Reservations —

Headquarters Library only ........ veattaietr e aan s 352-334-3977
Branch Libraries ) :
Alachua

14913 N'W 140 sr’
Archer

204 N. University
Hawthorne :

104 N. Johnson Str
High Springs :

135 N'W 1st Avenu
Micanopy

Micanopy Town H
Millhopper

3145 N'W 43rd St

... 386-462-2592

86-454-2515

........... 352-466-3122

... 352-334-1272

Branch Hours.... 352-334-1278
Newberry

110 §. Seaboard Drive, Newberry, FL........ooeiiiinias 352-472-1135
Tower Road

3020 SW 75th Street, Gainesville, FL ..o, 352-333-2840
Waldo ‘
150 8W 2nd Place, Waldo, FL .....ccoocoviiiiriinnnnnnae, 352-468-3298
Recreation
Alachua County
Boy Scouts .uvceennnes . 352-375-7094
Girl SCouts oo R e eree s 352-376-3004
YMCA oo I 352-376.7172
Columbia County

Recreation Center

901 St. Margaret Road .. ...1-386-758-5427

in this directory.

HEEdRR R R G

Public Schools

Alachua County

School Board....coeie oot iececeersvse e snnen 352-955-7300

Colurnbia County
School Board Office
310 N. Hernando Street. ...oovvevivieii e creessieminss e 1-386-755-8000

Senior Adults

Alachua County
Senior Helpline ... -
Social Security Admmlstratlon

..1-800-262-2243°
1-800-772-1213°

Utilities

Alachua County

Gainesville Regional Utilities

Applications ... coccevvieeivrccner e e 392-334-3434
Billing Information .....cocoviemvervinmerncsesceconseenesnecsens 352-334-3434
Problems . ..vcce e v erniisrrsrie e seerr s erernesrsrnnsanees 332-334-3434

Columbia County
City Gas & Water

50 N. Alachua STEEEL uvviviiicrrerirerrieraerresrreernssseenaas 1-386-752-2031

Clay Electric Cooperative

3600 S. First Street -386-752-7447

Florida Power Corporation
263 W, Desoto StEEt ..vivureurireererivrmsneresrereres

Telephone

Alltel
206 SE White Av
Live Qak, FL 32064

Billing inquiries or to place an order:
1-800-347-1991+
1-800-843-9214~

1-800-843-9214¢
1-800-582-3132+

Residential CUstomer.......ccccvvvvniiivcerecvrsneriinneneens
Business Customer
Small Business Customers ....

En Espafiol...ccoiniiiii o

Repair Service answered 24 hours (all customers)
To report a phone out of order or other

Telephone emergencies ..o wiu s 1-800-782-6206
Dial-Up Internet .............. ...1-800-990-4449+
DISL oottt e et e e s 1-888-292-3827+
Assistance for TDD users only...ooceiiniiiincenenn. 1-800-374-4463«

In order to conserve on the wotld’s natural resources and remain ecologically responsible, Allrel has used recycled paper
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